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Corrigendum

Ref No: IPPB/CO/HR/RECT./2024-25/07 03.04.2025

Reference to the recruitment notification no: IPPB/CO/HR/RECT./2024-25/07 dated
29.03.2025 it is hereby informed that the following clause has been amended and to be read
as follows:

1. Post qualification experience for the position of Internal Ombudsman under Clause 4 to be
read as below:

The official shall either be a retired or serving officer, in the rank equivalent to a General
Manager of Bank / Financial Sector Regulatory Body / NBSP / NBFC / CIC, other than India
Post Payments Bank.

The official should possess necessary skills and must have experience of minimum seven
years of working in areas such as banking, non-banking finance, regulation, supervision,
payment and settlement systems, credit information or consumer protection.

2. Tenure of appointment for Internal Ombudsman under Clause 10 to be read as below:

The appointment is purely contractual in nature for a ﬂxed term of five years. Internal
Ombudsman shall not be eligible for reappointment or further extension of term.

Preeti Prasad
Assistant General Manager
HR Department
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