BAGIC Claim Process:

Non-Motor Claims Settlement Process

Via call Center /Online
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\ m Surveyor appointment for Loss Assessment if required.
N L Surveyor to visit the place of loss within 24 hrs in Normal conditions.

Claim Intimation to BAGIC
through Online/call center

y

Claim Registered in BAGIC system.
Claim number informed to clientinsured.
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7. /Survoy to be done by Surveyor/in-house Assessor and list

pars

of required documents issued to customer within 48-72 Hrs.
(On case to case basis)
Client/insured to arrange the required documents
within 7-15 working days.
** Involco/ Proof of payment needed for contonts at the timo of clalms

2 |

On receipt of all documents — Surveyor/Assessor
prepares report and submits to BAGIC

y
[& After receipt of Final Survey Report (FSR) and other necessary documents
including KYC, NEFT from client, claim processed within 7-10 working days

Claim handler to verify loss, scrutinize documents,
survey report and process further for settiement

informs to client and releases payment
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V4 15 gl After finalizing final claim amount BAGIC processor I

Via Website/Caringly Yours app

[ Customer registers the claim on Website/Caringly Yours App
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Customer updates policy number

Claim no. is sent to the customer & populated at the webpage/CY
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website/Caringly Yours

Claim goes to Claims team for verification

If documents verified are correct, the claim is approved

[ Customer updates claim no. & related documents on the
[ Claim Settled
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OTS Health Claims

Settlement
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e WhatsApp
HNI and Senior Citizen SMS Based Claim Status Whatsapp for Doc receipt  Image Based Claims
Cell Pull SMS Focitty ot praspollcy hoalih firevel Workflow

clarre/Notacting
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C N — A3 Down Load Bajaj Allianz Log on Bajaj Add Your Policy Click on
ot Vio G Digital Pre-Auth Web infegration with cﬂmm : Mobile App-Insurance Allianz App - on Insurance “My aims"
9 | Better Cashiess TAT Hospitals for Faper less ckaime - onfine Claims Infermation Wallet from Play Store Insurance Wallet Wallet
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Telephonic Reminders @ Health Insurance

Claim infimation helpline Mechanism-
Cashless Stage Knowledge Series Caoshiess ond reimbursement |

Select State, City, and SelectMember Select Your Policy
Hospital Name Where Details Number under which,
Patient hospitalized who hospitalized Claimneed toregister
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Best in industry

reimbursement Enter Hospitalization Read Disclamier and Write on All bills
claim TAT - 48 Details, DOA, DOD and Click ON Proceed “Claimed with BAJAI Allianz”
minutes Diagnosis for below 20000/-

Claim Pre-auth
approval within
— 30 minutes

Best average Best Cycle
cashless TAT - time—17

48 minutes minutes

Clickor Upload photographs of Claim form; Discharge ' '
Summary, Hospital Bill, Investigation -
Reports, pharmacy bills etc.




