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T @it # R off aREres @ AT S @ g4 gk ganT FEUEl sRoe U
HATSHT AAGST W deh & Hiser fGenfaAcelt s drefel e garT fohar SRem|

37STdT STAT WIdT &7 dIc9y dg T@TaT giar g, it 10 ast ¥ 3%« gay ¥ aR=nfag
8T T I §

3eTdl STAT & WIAT UReRT &l Wiolel # 3T Alshd AT o= & s #, 0
grdl H FA ST gH a¥ A1 3H AHfUe §HT ¥ A §, 9% 7 dease w
EHRGEEIRS I E!
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8.2.3.

8.3.1.

3{eTeT-379T IMgehl & ToIT, deASC W Y&id Gl # Wil 4R () & a7 iR
3eTehl/3TsTehl Ul Gl STAT Tid & Fag H FiFAfera ghem|

TSR @rdl T 3erer STAT 8 3T Sy & fov uar d & RSy @
3R e FAT DY 1 G5 o

9. IRF F feal & gram

9.1.1.

9.2.1.

TGl GaRT ITc fohaT a1 ATeeh HeeTT FaAT T 3UANT deb, HPT FEAIT 3N
TR (dh & e IcdGl/ FA13T I BIS) anT T TR R faswg & faw
oT8r forar S| afe S OE gt S 3TANT AT §, o sEd AU @rdr ures
& Fgafa ifasmaas geml

der g I AT & 9T TEH F Wid § FHFaAd fRAT H SIARRY A TRy
MR AP AT 9aT & Ay WIS ¢ S| R o Fo A § SA- Feg A
HiAGIAT & HAIN FIAT BT GelldT, 6T GAHT el g Sfelall &l dheled g 3N
S8l Seh & T H Geldr e T ITaeTehlT B

10. Rer~d

10.1.1.

10.1.2.

10.1.3.

10.1.4.

d EaRT Yere fohd STer arel Aardt & FEey #H IfE STATRAHT A s RAepraa g
ar I Fmgen RIS HaroT g d & e arieol & JFgs T dohd &

fRIeradl & fAaRoT g 3ale a@xeer 1 faor amensi/ @eadr oiew &7 gefdia
forar SRem| ar@r / d@vgdr ¥ Reag s Fa fr ufpar & s & g

3TITh SATTRNT UeTeT hidl|

Ife RIFRd gof X & 30 Gal & 376X STHGRT dl A5 FfAfhdT UTed =Tl gldr
€ T deh g@RT wred gfafhar & a8 Ese =gl § dl 98 3HTaReh dhurel/HEd g
Jar IRFERT F TFah TR Thdl/Thar gl

Ifg IeaRe diedrel & I RAId gof e & 30 AT & 3iey Hig giafhar
e A8 g & a1 wred wfafar ¥ ag ddse A8 § A 9% SR Reid da g
o gere dfehar SehuTel & HFIH FT Fehell B
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11. sifer wees
11.1.1. g {ar fawmer 3@ Afd & F1fAT, W@ 3R 36TdT & T SFAGR g

11.1.2. afd & fRdr o Feierer g aRere, fashar va fauure, sif@s, 3R 3eqdrers fasmr
T AT uIed Y o gl

11.1.3. 3§ T & S @R arf¥eh G 3R egAles fnar sen| ases femwrest
SR T BTt geanie & aRume Ta&9 &5 IRads aAled fohar Srer g, s
de AT 3R e F cuas gHleT A& AT Sm ¥, O9 a W gRadet 3R
JeTAICHT T 3 AN & HET & & H GHAST S| W Tl gRacde &S ganT
IAET R S| welem B o AfY @ @l weteREl i Sl & v
e AT ST AT
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IS I - QUsgldell

I T -

HRS3TS R Rerd 8%

$arsdr 379 Mg Y ST

TTHATA - fraroT

EIGEIEIY HT S S STAT Wil

SO TR @rar @& an

TIYUH féq 3rfaererd aRar

GIE IR AR e dr 3R g IRE e
GE ) T W T el

s AT g aT HTARRY
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37]eIeT IT — |G

RBI Master Circular

1 DBR No.Leg.BC.21/09.07.006
/2015-16, dated 1st July, 2015

Master Circular on Customer Service in Banks,
consolidating the important instructions issued
by RBI in the area of customer service up to
June 30, 2015

RBI Master Direction

2 DBR. Dir. No0.84/13.03.00/2015-
16, dated 3rd March, 2016

Master Direction on Interest Rate on Deposits
consolidates the directive issued by RBI in are
of interest calculation and payment on deposit
accounts.

Indian Banks’ Association: Model
Deposit Policy

This model policy provides a framework for
deposit products that may be replicated with
suitable amendments by individual banks
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