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Terms and Conditions

These terms and conditions apply to and regulate the operation of the Savings and Current Accounts (the
"Account") offered by India Post Payments Bank (“IPPB”). These terms and conditions shall be in addition
to any other terms as stipulated by IPPB from time to time.

1. Definitions

In these terms and conditions, the following words and phrases have the meaning stated hereunder unless
indicated otherwise:

1.1. Words “IPPB”, “the Bank”, refer to India Post Payments Bank Limited having its registered office at
Post Office, Speed Post Centre Building, Market Road, New Delhi - 110 001, India.

1.2. “Account"” refers to any account of the Customer with IPPB in India, which is designated as eligible
account by IPPB for the Services.

1.3. ” Account Opening Form” (AOF) refers to the customer acquisition form for Savings and Current
Account.

1.4. “Agent” refers to such persons (i.e. Grameen Dak Sevak, Post man etc.) as may be appointed by IPPB
from time to time for the purposes of providing the Services to the Customer .

1.5. “Bank” shall mean India Post Payments bank Ltd.

1.6. “CIC” shall mean and refer to Credit Information Companies as defined under the Credit Information
Companies (Regulation) Act, 2005, as amended and supplemented from time to time.

1.7. “Channels” mean various customer service medium like Customer Care Centre or Internet banking or
Mobile banking or kiosk banking or SMS banking or any of IPPB’s branch/banking outlet or any
other medium as approved by IPPB, used by IPPB.

1.8. “Contact Centre” refers to Customer Care and Phone Banking Service provided by IPPB to the
Customer.

1.9. "Customer" refers to any person holding an Account with IPPB.

1.10. “Customer Access Points” refer to all the post offices that are not IPPB branch/banking outlets,

which include



1.11.
1.12.
1.13.

1.14.

1.14.

1.15.

1.16.

1.17.

1.18.

1.19.

1.20.
1.21.

1.22.
1.23.

1.24.

1.25.

1.26.

all Head Post Offices, Sub-Post Offices and Branch/banking outlet Post Offices (including Gram
Dak Sevaks) other non-DoP BC points, and are equipped to provide banking services to Customer
“DoP” refers to Department of Posts and is the Partner of India Post Payments Bank.

“IPPB” shall mean India Post Payments Bank Ltd.

“MPIN” shall mean the Personal ldentification Number (password) for the Mobile Banking
Services

“OTP” means One Time Password which will be sent to customers registered mobile and valid for
that particular transaction.

"Outsourcing Policy” refers to the outsourcing policy of IPPB adopted in accordance with the
guidelines and directions issued by the RBI from time to time.

“Partner” refers to DOP/India Post which shall act as a partner entity to India Post Payments
Bank;

“Quarter” shall mean a financial quarter i.e. April — June, July — September, October — December,
January — March in any financial year.

“QAB” shall mean an average of daily closing balance in the Account on clear fund basis over the
number of days in the Quarter and is calculated at the end of each calendar Quarter. The
Customer shall be required to maintain Quarterly Average Balances with IPPB in connection with
the Account as specified. Charges in connection with the operation of the Account, Non
maintenance of QAB and Services would be levied at the rates as prescribed on the
website(https://www.ippbonline.com/web/ippb/rates-and-charges) from time to time.

"Services" shall mean the services provided by IPPB in connection with the Account and more
particularly described in these Terms.

"Website" refers to the website owned, established and maintained by IPPB at the URL
www.ippbonline.com.
“TCIBIL” shall mean TransUnion CIBIL Limited

“IPPB authorized Access Point’s End User” means Corporate BC DoP/ BC And their employees and
contractual staff engaged in IPPB Business e.g. Postman/ Gramin Dak Sevak/ Postal Assistant etc.
“Bank’s Representative” refers IPPB authorized Access Point’s End User.

“Assisted mode” refers financial/ non-financial transaction by Bank’s representative on behalf of
customer through assisted channels like Doorstep banking and DOP Counters.

“Self-assisted mode” refers financial/ non-financial transaction initiated by IPPB customers on self-
service channels like Mobile banking.

“Business Correspondents are retail agents engaged by banks for providing banking services at
locations other than a bank branch/banking outlet/ATM.”

PEP(Politically Exposed Person) are high risk customers. Bank has categorized PEP individuals as
customers who fall within any of the below categories:
Sr. Individual/s type Norms for identification
No
1. who are or have been Citizen of other countries/Indian Citizen/NRIs/OICs
entrusted with who perform public functions on behalf of countries
prominent public other than India




functions by a
foreign country

Senior Politicians

All persons assigned public function through elections

organized by

Central/State/District  Election

commission which includes but not limited to:

1.

Member/Ex-member of Parliament (MPs) in both
Lok-Sabha and Rajya-Sabha,

Member/Ex-member of Legislative Assembly
(MLAs)

Member/Ex-member of Legislative Council (MLCs)
Governors/Ex-Governors
Ambassadors/Ex-Ambassadors/High-
commissioners/Ex-high commissioners

Both past or present Mayor/Sarpanch/elected
persons of urban/rural local bodies

Senior Government

Official

Government officials selected through Union Public

Service commission/State Level

Public Service

commission and heads:

1. AGovernment Department / Function at state level
2. A Department/Function at State Level
3. A wholly owned government
corporation/Business unit
Senior Judicial Official 1. Hon’ble Chief Justice of India
2. Hon'’ble Judges of Supreme Court of India/High
courts in India
3. Attorney General of India
4. Solicitor General of India
5. Advocate General of States
6. District Judges at District level
7. Chief Judicial Magistrate at District Level
Senior Military Official 1. All military officers equal and above the rank of
Major General of Indian Army/ Rear-Admiral in
Indian Navy/ Air-vice Marshal in Indian Airforce
2. Aide-de-camp (ADC) appointed to President of
India/Governors of States
3. Military officers appointed as military attaché’s in

other contries

Senior Executives of
State-Owned
Corporations

Chairman of the Board, Directors of the Board
including Managing Director (MD)




7. Important  Political All  individuals being head of a political
party official party/accorded a function within a political party:
District Level and Above

(The above list is illustrative but not limited to)
2. Applicability of Terms

These terms and conditions form the contract between the Customer and IPPB. The Customer
shall apply to IPPB in the prescribed form for operation of the Account and availing of the related
Services. By applying for opening the Account, the Customer acknowledges that he / she has /have
read understood and accepted these terms and conditions.

3. Account Opening

The account opening formalities are governed by the policies of IPPB and may be revised from
time to time. It may require customer/s to submit duly filled application form/s along with the
prescribed set of documents designated as ‘Officially valid document’ stipulated as per Master
Direction - Know Your Customer (KYC) Direction, 2016 and may be amended or supplements (“KYC
Norms”) / Anti-Money Laundering (AML) standards/Combating of Financing of Terrorism
(CFT)/Obligation of banks under PMLA, 2002, including Permanent Account No. (PAN) or Form
60/61 from time to time (in case the Customer does not have a PAN), to the satisfaction of the
Bank and such other documents designated as ‘Officially Valid Documents’ as outlined under the
KYC Norms and as may be sought by the Bank. It may also require usage of Aadhaar based
authentication for obtaining Know your Customer (“KYC”) details from the Unique Identification
Authority of India (UIDAI) database.

Any transactions undertaken from this account, shall be in compliance of all the FEMA and MTSS
rules, regulations or notifications thereunder.

The customer shall agree to pay the Account Opening Charges (if applicable against various
schemes) and provide their consent for debiting those charges. Similarly, Customer shall agree to
pay the Annual Renewal Charges too (if applicable across various schemes). Schedule of Charges
shall be available on the IPPB website(https://www.ippbonline.com/web/ippb/rates-and-
charges) and updated from time to time.

4. Operating Accounts

4.1 An Account may be opened in the names of: (i) An individual in his/her own name. (ii) An entity
under Sole Proprietorship.

4.2 At the time of account opening, customer shall agree to share his/her POSA Savings A/c
Number and POSA CIF, if already having an account in his/her name with DoP, to link the
same with IPPB A/c No. Also, the customer shall produce original POSA passbook to the end
user who is Opening IPPB account and linking POSB Account to IPPB Account. It may be
noted that Joint A type Accounts, Dormant accounts, Accounts with no mobile number
and Accounts belonging to SOL ID’s which are not part of RICT/CBS system will not be
considered for linkage to IPPB account.



4.3 As per RBI guidelines for Payments Bank, the account balance cannot exceed INR 2,00,000 at
end of the day. However, if IPPB account is linked to POSB A/C, then any balance in excess of as
mentioned in regulatory guidelines i.e. 200000 shall be sweeped-out to POSB Account of the
customer. Also, the customer who has a linked account will have option to do Adhoc Sweep-
in/Sweep-out any time during the business hours through various channels — assisted and self
service. The customer will be able to perform only a limited set of Post Office Account
transactions through IPPB mobile app/assisted channel. Post Office SB interest rates are
determined by Dept. Of Post and <can be referred to in the link
https://www.indiapost.gov.in/Financial/pages/content/post-office-saving-schemes.aspx

4.4. The customer acknowledges that any communication of transaction with respect to the Post
Office Savings account which involves IPPB account too, will be communicated to the
customer by IPPB. The Customer further acknowledges that the above terms and conditions
should be read in conjunction to the detailed general terms and conditions outlined by India
Post.

4.5 Marketing and Promotional consent: The Customer acknowledge that India Post Payments
Bank, its representatives/agents can send the customer any communication regarding
products/services offered by them using various communication channels, such as
telephone calls/SMS/WhatsApp/emails/post etc.

4.6 In such cases where the customer does not wish to link Post Office Account, IPPB reserves the
right to disallow any credit transaction in Savings Bank Account which increases the account
balance beyond INR 2,00,000 and take remedial measures as required.

4.7 Account opening except Non eKyc, all transactions, all requests and account closure would be
done through Bio-metric authentication or OTP authentication.

4.8 Customer can request for an Ad-hoc sweep in from the linked DoP account to the IPPB account
and an Ad-hoc Sweep out from the IPPB account to the linked DoP account.

4.9 The Customer agrees that notwithstanding anything contained herein, the sweep out facility
to the India Post account is primarily a fund transfer facility being granted to the Customer.
Further, IPPB shall not be under any obligation once funds are transferred to the India Post
account from the Customer’s Account which shall then be governed by the internal policies
and norms of India Post.

4.10 The Customer further agrees that the sweep in and out facility granted to the Customer is
solely for its benefit and post any sweep out of funds to the India Post account, IPPB shall
have no obligation to India Post as IPPB and India Post are two separate and distinct entities.

4.11 In such cases, where the customer does not have a linked Post Office Account and the balance
during the end of day exceeds INR 2,00,000, IPPB reserves the right to reject the incoming


https://www.indiapost.gov.in/Financial/pages/content/post-office-saving-schemes.aspx

credit transaction or park the excess amount in a designated account of the bank for which
the customer will not be entitled to any interest.

4.12 IPPB may send any communication through courier or post from time to time to the mailing
address/e-mail furnished by the Customer and it is incumbent upon the Customer to
intimate change in mailing address, if any, immediately or within 2 weeks of such a change.
IPPB shall not be responsible for any loss, damage or consequences for wrong delivery of
the above items arising out of non-intimation of change in mailing address.

4.13 The Customer is/are expected to examine the entries in the Account statement on receipt,
and draw the attention of IPPB within 15 days to any errors or omissions that might be
discovered. IPPB does not accept any responsibility for any loss arising out of failure on the
part of the Customer to carry out examination of entries in the statement and to point out
such error and/or omission within 15 days from the date of the statement.

4.14 The Customer shall open the Account with a minimum balance as prescribed by IPPB. The
Customer shall be responsible for maintaining a minimum quarterly average balance
(“QAB”) during a quarter, if applicable to the account variant. Failure to maintain the
prescribed QAB may attract service charges and such charges may be deducted by IPPB

from the Customer’s Account. Please refer IPPB website
(https://www.ippbonline.com/web/ippb/rates-and-charges) for the detailed schedule of
charges.

4.15 The Customers are expected to provide PAN No. or Form 60/61 or any other document as
may be prescribed by tax authorities from time to time for opening the Account, acceptance
of cash deposits etc. in accordance with the provisions of Rule 114B to 114D of the Income
Tax Rules, 1962 and compliance thereof. By clicking the Check box of Form 60/61 during
the account opening process, the applicant (not being a company or firm) confirms and
solemnly declare that to the best of his/her knowledge and belief, the information given in
this Form 60/61 and documents, if any, accompanying it are correct and complete and the
particulars and content shown therein are truly stated. He/she further declares that the
applicant does not have a Permanent Account Number and his/her estimated total income
(including income of spouse, minor child etc. as per section 64 of Income-tax Act, 1961)
computed in accordance with the provisions of Income-tax Act, 1961 for the financial year
in which the above transaction is held will be less than maximum amount not chargeable
to tax.

4.16 The primary mobile number provided by the customer will be used as the registered mobile
number for all services being provided by bank which are contingent on the mobile number
such as Mobile banking, SMS/Missed call banking, OTPs, alerts and any other such service
provided by IPPB from time to time. In case of DGSB accounts, Primary Mobile number will
be same as the mobile number which is registered in Customer’s AADHAAR.

4.17 A customer is not allowed to open more than one account under the same scheme. In case
bank identifies that customer has an existing account / Digi-smart Savings Account /Non-



face to face account with bank, IPPB has right to close customer Account/Digi-
smartaccount/ Non-face to face account without any further notification to customer.

4.19 If the Customer opts for any of third party products facilitated by IPPB/offered by any third

party partner in tie-up with IPPB viz. Insurance Products, Mutual Funds, Loan Products etc.,
customer undertakes to provide his/her consent to IPPB for sharing requisite customer
related information with the third party service provider. Customer also agrees to abide by
the terms & conditions laid down by such third party service providers.

4.20 IPPB would be offering/distributing insurance products as a Corporate Agent and in event of

servicing of the policy or claim settlement, the customer has the option to approach the
third party directly or IPPB can assist them in servicing the request or claim. The role of IPPB
would be to process the request or claim as per standard operating procedures and the
liability of the settlement of the request or claim lies with the third party partner. The
customer shall not hold IPPB for rejection or any depreciation in the claim by the third party
insurance company. IPPB shall be guided by the regulatory guidelines issued by IRDAI with
respect to the responsibilities to a customer as a corporate agent.

4.21 The Customer agrees that all funds lying in its Account shall be withdrawn/utilized for only

lawful activities as permitted under the applicable laws and such utilization shall at no time
be against public policy.

4.22 Only Small account customers will have below limits:

Vi.

Total credits in such accounts should not exceed one lakh rupees in a year.

Maximum balance in the account should not exceed fifty thousand rupees at any time
The total of debits by way of cash withdrawals and transfers will not exceed ten
thousand rupees in a month

Remittances from abroad can not be credited to Small Accounts without completing
normal KYC formalities

Small accounts are valid for a period of 12 months initially which may be extended by
another 12 months if the person provides proof of having applied for an Officially Valid
Document.

Small Accounts can only be opened at CBS linked branches of banks or at such branches
where it is possible to manually monitor the fulfilment of the conditions

Bank reserve the right to close/Freeze small account in case if the OVD is not submitted by the

customers.

4.23 Mobile number can be updated/modified in an account once per quarter and thrice in a
calendar year.

4.24 Mobile number associated with a closed account can be registered in the account of a
new/different customer after 15 days of closure.



5. Aadhaar Number Updation in Account

(a)

(b)

As per the Government of India directives, the DBT beneficiaries customer may link
bank account with Aadhar at his/her discretion.

By agreeing to these terms, the customer(s) have consented that they have no
objection in authenticating themselves with Aadhaar based Authentication system
and hereby give their voluntary consent as required under the Aadhaar Act 2016 and
Regulations framed thereunder for seeding Customers Aadhaar number to their bank
account & to provide their identity information (Aadhaar number, OTP, biometric
information & demographic information) for Aadhaar based authentication for the
purpose of availing of the banking services including operation of account & for
benefits and services or any other facility relating to banking operations.

Hindi- S AT 9 gHd gIa, T6d (TH) 7 WeHld &l § [ 3= SMuR Smumid
TTUfiehR0T TUTTElt & 1Y e, B! GHTIONT R | Big ARy el 8 3R 59 gRI
YR AT 2016 F dEd 3MAWH FU J 30+ Wiwsew Tgafd & 3R 3T
YR TR DI I 9 Wi H & & forw s 7w ot 3R ardl 3k Iareit &
Tara 3R Jareil & Fare afed sfbt Farsii & Tareq afd MR meia
THTUHRUT & AT 3O UgaT &1 STHBRT (YR T, TRMCH STHBRT 3R
TAIREI® 1T SIFBRY) UGH B | T &1 TAarerd & Haifdid dis 3= gfae|

Marathi- T ST TgHd AU, AT FEH 38 DI SMUR STYTRT GHTUTDRR0T
JUITCINIE Xdd: A1 YA HRUAN i1 Plg! gebd Alg! S0 ATGR YR BRG]
R0%8 TR STOT AIHATAR AT YR HH® dh WA JTSITIS! TIR
Dl fAFaHiIaR T Usd Tdl aire Sifvr sfiew AMfdl S &1 (3MUR
PP, FHEH AR A AR T AR & sfeh Jaien ary suvarst
YR SR WId FHTONBRA SUaTd A 38

Tamil- @BbS ABWPOIMEBEMET  FHMGQSHTETOUSHET  eLN6VLD,
QUMIYEMSGBWITETT (H6T) SHHGmeT WUSTT Qg LUenLullevmeor
BB ETY (e muilesr epeuld  RIBSFILUTEL 6TH S
QL CFLIMEIOTUD @ 6Vem6V  6T6OTMI 6L 1L|8 G185 M6eooT(h 6TET6oT [
GEID FHHIEHAH (PR FLONSHGHMS USTH FLLLD 2016 G)6oT
B WMGEETlTL] SHHRIGETSH ST 6TE00TeM600T  QUMHBISH
8560015 (& L_60T ©)6M600TE &6 LD LDMHMILD
SSRGS  IOLWITET  HHEUWEHATHET  (QLSTH  eTevor
o Wiflwereflev  (LCWMAWLLlE SHealew) &  LeTeflaleuns
HFH6U6V) GLITeTMEUMEMM aUmIG CF UGG LDMHMILD
SHIGSH HEOTHHET QFWLTH WMHMID MBS Q&ML JLITer
N euFsHsemer QUMISMHE QULDHIGHR MmTIE6T



Punjabi- fogt TI3t 518 AfaH3 I , Irad () & Afav3t i3t 3 fa Bgi & mud
WY § WG MUT3 YHIAIS YIB! 518 Y3 936 feg Aet fozam adi 3
%3 TR &% §J »ug wae 2016 »13 fore »idts fewt 3fa3 Srle »igaa
Te-ga Afor=t 6k I& fa Bawt ® »iurg 83 § Bast © 89 w3 feg Wiz 93
TEt i3 Hfda Aee § Y3 96 © BT &8 wUTd »ug3 YHfEa3T Bt 84t
T UgTE ArEadt (o &84, IfEGHfea ArEaTat %3 AGHEMT He Ul ArEaTdt)
e I AgS3 THS J |

Telgu- &) &8 Q0RO e0AEB0TIR0 T 507, W ETIE(EN) 56300
S0 SO  [TSTBEESD S90S [PSr3EB0tI0eS  ¢5s0ED
92550550 B 0B AR & sT° @350 IO 2016 & S 76 &35
G028 VAOH FH0 SrerofoDS Q0PI (HE0 gree BwE)
SITVAR, (NDATBTEN DO VI Bz 2370800 58588
HDOROHODS AT ASE DT OITFOS DI 2750800 VIO o
&350 30 8586 |FSre3sde §00 8 180 wrErdy (es5d
QoS DBIREST DIFTTS0 & 2T DIFTS0) 90ONEIE 5°0
D55)0E D302e3Q [T K.

Kannada- 2J) &8 QODEDNF), 2we), 28 eRROT, NYBTTI FaNd, CSG0°
350003 3y PTTEed 235233, O3PODN T3y TEFTOR) 00T 3T LB A,
NOT WD, TLROTOT NI, B8 aNROT €3500° T, 2016 303D, D),
€30300° 0500, WIS 2300 BRDATIE )ODEINY T3, 3a),
V30D TOOVEWTMW, RARBRHIND), ACRNY) 9T 250307
FTOOREITB/NPT ROWORNAT O TC APDIs NI, ACRNP,
BBOE B LTTO,N SR0° BSHD3 3,CTTEeT,N 938 MBI
239030 30D, (E35T® F0&3s, 2203 EYT® e370308 203D, BITE e35030.8)
2BNR B 0D0TILDI 2o TODT, CTITT.

Malayalam- 600 (N 16nIMMM 08 @RoU 1@ 180)MM 12N6S, @)WIQ
@oWlak 1™  (0@06eM1hoem Mo IWIM@D 1eNeS  (MU1o
@)W 100 180H60M @ 103 ©6CRU3HE) QIEYMI(0)
) BRI OalGRIBMINT (BHUG) MDD 1B, HSISD,
@RHOVENS  (AUBOMMo,  @YMBRAILEERUE,  BILOUMEBRU3

)M NI U362 HSIBSR 6N108; loU) GrLOUMEBRU3
RIBYAIHENMMD 1GMI AN 10U) (Al UB@OTMEEREIMIW | 6NINWOS
DGO 121)0 BMOIMEBRUBHNBNE] @)W

@S 1MNIMAILH MBS (0D 1HEEMOM IMOI]  6Nn108:
@RHODVENI0 @VOUBIOS 6)af(WMO 10T N 1NUEBRUE (@YWIE MU,
NICION(S > aflauon)o 2MMVo6U 0 aflauono)



M@IBHIM@ M, @RYUIE @YHT 2016, M16BRBYOS @HWIA@ MMUA@
ENI0ES @OHODVENAIWT MW §21QIMB EGAUMNE @)al6)]SYOD) 1)
alSERUE  af) MU (aldd0 @ROUMIES MUIGAW®I MVMAMo
M@BHIMY.

Odia- 98 QRISR Jee 9L QUG 6211 IR FILR(F6R) Y& ARG cuem 64d, 2l
ARITG FAlNaad A8 Faq elfie RAQI6R Clea 61419 g QI& 98° 2RI
ACT

9009 B Qaﬂlﬁ‘ma 2IFEURG! AQAER 7@ ARIQ LG SR QUIT FlISIER
AT F0QI AR 99° SIFR IS qea (ARIQ o8I, QIERICATR 9Q°
ORI ARIAS IAIENRAE QUIFGP 699196 Q NV QORI K2l SIS
dAIRG! B 2AQY IR 9Q° GQQIﬂ@Q 2RI QUIREP ARIRG| AN AR 6R161T
QS AR d9e ARG, 692101 FIFQ 698I90 996 9QIe /98T |

Gujrati- 241 2cllefl AHd =, ALes () A HY] W] B F el HIEIR udAU
IR 5.1 (e el Uldial uMLQld 51U 516 ditl] elefl w1 WET M 18R W52
2016 Y™ AHsfl 2ARES AU (A AU B e [1UH] Hosod wLHIR sl ]S 521Q
8. iIs Uid W Wlidlell AUldel AlEdell A5 AdH] Wal Gl Heud| W[5
sIH{11ed] uiltid 518 W YAl UlSdell HIdR B4 UHIRISAL Hie dHeil
WA HIfed] (AR wiR, WRIARS ULled] wa Uik(2Ls HLlsdl) Uelst sl
Hle.

Bengali- 2 *ISIAT SN JF TS (T AZHF N THS A (T STHATE ST
fOfGT AMNFIT IIZ ALY ANNFACT (FINS FAS (N2 IS ST LT
W12V 205 J32 I WA o0 T TSI OIHT WU VTF AGe I
AU B OIS IR B 10 S ORI | 1 o ) A S | | R S N | S [ B R S I B
PRGN TS (T @S [ 72 IefFe AW TSwa Srmen
WY OfSF ANNFANT Gy ©IiE ARG T Fe 20 (WHRF V7T,
JTAMCAIRE ©UAT A2 G2 AN OT) STAIIE FACS OICAA (FI WG (N3 |

Assamese- {2 FOIRA FFR PR AZF STINO (NI FE (T WK fOF8F
SO TIIZE GRACO (08T f&ore ARBAT SO FIo (03F (FICAT
ST WS W12 WP 2T FI_T LT WA, 2000 WP 2 W2 FHFIN
AR (OF (T2 (05 (I3F JINO6S LT WFHFT (AADHAAR SEEDING)
FHRIAEA TS AU FR WF GG AIGEAN I (A3F RGNS A
FRYTYR 1S FIL SR ARBIT W OSSO HfItet (087
Ao ARET TR YT (TN W[ ¥5<, GRS, GrNfe) Wit e
SRS 2N B

Kashmiri (Urdu)-



NS LS Bl ) (Cb) i e 5,8 3 L3
= o ol sie) (S e S Gl S 25w allal S (6 San ladl ()
u.u\-u.e C\JJ 6“\&4)M\JS\.&AJMJ§L&)&-\A§£2016 Li\S\.)\ J\AJ] CJJ: SNESY)
Calid S ) 5 LISt pe S50S1 Sy S ) S el Jdl St €

(U‘“"‘"‘Ju"‘ &\)gj‘ujj 03} (e L) ‘SJE"M sl ¢ e Juj) Cila slaa S

Gl g (590 (oo GBlate o SaSiliys) Slada s8An Hy) Bla S CuglS) S

(c)

(d)

(e)

(f)
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Aadhaar number provided by customer during new account opening, for KYC or
seeding will be updated in the account.

Aadhaar will be updated in all bank relationships for the purposes of authentication,
availing banking services including operation of bank account and for benefits and
services or any other facility relating to the banking operations.

The linked Aadhaar enabled bank account of the customer shall be used for receiving
Government payment across schemes that they are eligible for and/or any other
payment using the Aadhaar based information

By agreeing to these terms, the customer(s) have agreed that they have been
explained about the nature of information that may be shared upon authentication
and they have been given to understand that their information submitted to the bank
herewith shall not be used for any purpose other than mentioned above, or as per
requirements of law. Also, the customer declares that all the information voluntarily
furnished by them to the Bank are true, correct and complete.
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(g) IPPB does not take any responsibility and will also not be liable for Customers claims,

if the details provided by the customer are incorrect/ incomplete.



(h) Customer hereby gives consent to use/exchange or share their Aadhaar number,
Aadhaar information for registration of client information with Exchange, KRA, CERSAI
and with any other regulatory agency of IPPB as IPPB deems fit or as per requirements
of law.

(i) Aadhaar number provided by customer during new account opening, for KYC or for
seeding will be updated in the account.

(j) Basis Customer consent, Aadhaar details updated in the IPPB Account will be shared
with National Payment Corporation of India (NPCI) for receiving Direct Benefit
Transfer credits.

(k) IPPB does not take any responsibility, and will also not be liable, for claims, if the
details provided by the customer are incorrect/incomplete.

6. Know Your Customer

As per the KYC Norms / Anti Money Laundering ("AML") / Combating of Financing Terrorism
("CFT") issued under Prevention of Money Laundering Act, 2002 and as amended and
supplemented from time to time, the banks are required to collect and update from time to time,
the KYC and other relevant profile information of its customers.

Accordingly, the Bank shall request its customers to provide appropriate information/and or
documents (including details fetched from eKYC, latest photograph/s, identity proof, address
proof, profile details of account holder/s, authorized signatories, mandate holders, beneficial
owners, etc.) in accordance with the Guidelines to ensure that any changes/updates in the
KYC/profile information of the customers are duly updated in the records of the Bank.

The Bank in compliance with the Guidelines may make use of communication channels which shall
include but not be limited to letters, bank statements, ATM/internet banking, etc. The bank shall
enable various channels through which such information can be submitted to facilitate and ease
this process for the customers. In line with the Guidelines, failure to provide these documents/
information within stipulated timelines or submission of wrong, incomplete or false
documents/information sought may result in the account/s being closed/ blocked for debit and/or
credit transactions."

7. FATCA:

FATCA stands for the Foreign Account Tax Compliance Act. e FATCA is a United States (“US”)
legislation that primarily aims to prevent tax evasion by US taxpayers by using non-US financial
institutions and offshore investment instruments.

As such the customer is required to submit a self-declaration on the format provided by IPPB in
compliance with FATCA.

8. QR Card

The customer may have to pay QR issuance/reissuance charges if applicable. Any such charges if
taken by the bank will be updated on IPPB



website(https://www.ippbonline.com/web/ippb/rates-and-charges) prior to charging the
customers.

9. Safe Keep of Debit Card and Passwords

The Customer shall be solely responsible for the safe-keeping and the confidentiality of the
statements of account, balance confirmation certificate, QR card, user ID and passwords relating
to internet banking and mobile banking, and such other items relevant or pertaining to the
Account.

10. One Time Password (OTP):

(a) Bank may send the Customer a password/ code/ One Time Password (OTP) (collectively,
‘Password’) on his/ her registered mobile phone number, as a method of confirming the
identity of the Customer and/ or for enabling the Customer to make/ complete transactions
with the Bank by using aforementioned Password, (including signing/ accepting/ authenticating
any document, as applicable, and such a transaction shall be binding on the Customer).

(b) The customer agrees to use the OTP facility for financial and non-financial transactions offered
by the Bank from time to time. The customer agrees to share OTP to the Bank’s representative
in case of assisted mode of transactions. The Bank takes no responsibility whatsoever in case
of failure on behalf of the Customer to correctly enter the OTP by the Bank’s representative.
Furthermore, the Bank is not responsible in cases of negligence on the part of the Customer to
safeguard the Password/OTP/PIN, or in case of any misuse/ interception of the
Password/PIN/OTP by any unauthorized party. The Customer will keep the password/OTP/PIN
confidential and will not disclose these to any other person in case of self-initiated transactions
through self-assisted mode. The Customer is to also make certain that any OTP/Password/PIN
sent by the Bank for a particular financial/ nonfinancial transaction, is used for that transaction
only (as authorized by the Customer).

(c)The Bank reserves the right to reject a Customer’s request for performing transactions based
on OTP without assigning any reasons.

(d) It shall be the Bank’s endeavour to give a reasonable notice for withdrawal or termination of
the facility, but the Bank may at its discretion withdraw temporarily or terminate the facility,
either wholly or partially, anytime without giving prior notice to the Customer. The facility may
be suspended for any maintenance or repair work for any breakdown in the Hardware/
Software of the Bank, any emergency or security reasons without prior notice and the bank
shall not be responsible if such an action has to be taken for reasons of security or emergency.

(e) The customer also irrevocably authorizes the Bank to debit the Accounts for all transactions/
services undertaken by using OTP/password/PIN.

(f) The customer agrees that he/ she is aware and accepts that the Bank will enable him/ her to
transact using OTP/Password/Pin and will be deemed as bonafide transaction.

(g) The customer agrees that the transactions originated using the OTP/password/PIN mobile
phones are nonretractable as these are instantaneous/ real time. The customer also agrees to
use the facility on mobile phone properly and undertakes to use the Facility only through mobile
phone number which has been used to register for the Services offered by the Bank.



(h) The Customer shall be required to acquaint himself/ herself with the process for using the
Facility/ Services and that he/ she shall be responsible for any error made while using the
Facility/ Services.

(i) The instructions of the Customer shall be effected only after authentication under his/ her
OTP/password/PIN

(j) While it shall be the endeavour of the Bank to carry out the instructions received from the
Customer promptly, it shall not be responsible for the delay/ failure in carrying out the
instructions due to any reasons whatsoever including failure of operational system or due to
any requirement of law. The Customer expressly authorizes the Bank to access his/ her account
information required for offering the services under the Facility and also to share the
information regarding his/ her accounts with the service provider/ third party as may be
required to provide the services under the Facility.

(k)The transactional details will be recorded by the Bank and these records will be regarded as
conclusive proof of the authenticity and accuracy of transactions.

(1) It is the responsibility of the Customer to provide correct information to the Bank through the
use of the Facility or any other method. In case of any discrepancy in this information, the
Customer understands that the Bank will not be in any way responsible for action taken based
on the information. The Bank will endeavour to correct the error promptly wherever possible
on a best effort basis, if the customer reports such error in information.

(m) The Customer accepts that the Bank shall not be responsible for any errors which may
occur in spite of the steps taken by the Bank to ensure the accuracy of the information and shall
not have any claim against the Bank in an event of any loss/ damage suffered as a consequence
of an information provided by the Bank found to be not correct.

(n) The Customer will use the services offered in accordance with the procedure as laid down by
the Bank from time to time, including the terms and conditions contained herein.

(o) It will be the responsibility of the Customer to notify the Bank immediately if Customer suspect
the misuse of the OTP/password/PIN. Customer will also immediately initiate the necessary
steps to change his/ her mobile number and /or deregister /delink his /her mobile number from
the respective account at the Bank.

(p) The Customer accepts that any valid transaction originating from the OTP/password/PIN
generated/ forwarded at registered mobile phone number shall be assumed to have been
initiated by the Customer and any transaction authorized by usage of the OTP/password/PIN is
duly and legally authorized by the Customer.

(g) The Customer shall keep himself/ herself updated with regard to any information/
modification relating to the services offered under the Facility which would be publicized on
the Bank’s websites and at the branch/banking outlet and would be responsible for taking note
of / compliance of such information/ modifications in making use of the Facility.

(r) The Customer shall be liable for all loss or breach of the Terms and Conditions contained herein
or contributed or caused the loss by negligent actions or a failure to advise the Bank within a
reasonable time about any unauthorised access in the account.



(s)The Customer shall be liable and responsible for all legal compliance and adherence of all
commercial terms and conditions in respect of the mobile connection/ SIM card/ mobile phone
through which the facility is availed and the Bank does not accept/ acknowledge any
responsibility in this regard.

(t) The Customer understands that the Bank will try, to the best of its ability and effort, to provide
accurate information. The Bank assumes no responsibility in case of any failure in the
transaction on account of any problem with the Customer's mobile network or any other issue
in the device or the SIM card of the Customer, as these are factors over which the Bank has no
control.

(u) The Customer is required to keep his/ her mobile phone and SIM card active, safe and in his/
her possession at all times. In case of any loss or theft of the device and/ or SIM card, the
Customer must immediately de-register or block the lost/ stolen device and/ or SIM card with
the concerned service provider. The Customer must inform the Bank of such a loss or theft at
the earliest and request to delink or deregister his/ her mobile number from his/ her account.
The Customer shall remain accountable for all the transactions on the designated account made
prior to confirmation of any such delinking/ deregistration request to the Bank. The Bank is not
responsible for any unauthorized use of the phone or SIM card as a result of loss or theft. The
Customer is responsible for the mobile phone and the data therein, as well as keeping the
Passwords/OTP/PIN and usage thereof, confidential at all times, and shall ensure that neither
device nor data is shared with another party under any circumstances (either deliberately or
accidentally). The Customer may not record any sensitive information related to his account
with the Bank, in any form that would be intelligible or otherwise accessible to any third party,
if access is gained to such a record, whether legally or illegally. The Customer shall not duplicate
the data in the mobile phone or save such data in any way or form, except for purposes as
permitted or required by the Bank and in accordance with applicable law.

(v)The Customer will be responsible for all transactions, including unauthorised /erroneous/
wrong/ incorrect/mistaken/false transactions made through the use of his/ her mobile phone
and/or mobile number regardless of whether such transactions are in fact entered into or
authorized by him/ her. The Customer will be responsible for the loss/damage, if any suffered
in respect of all such transactions.

11. NEFT/RTGS
11.1 Definitions

“Customer" means a person who either maintains a Current / Savings Account or has expressed
his irrevocable consent for the following terms and conditions.

“Bank” means IPPB

“Beneficiary” means the person designated as such, and to whose account payment is directed to
be made in a Payment Instruction.

"Beneficiary Bank" means the branch/banking outlet of the bank identified in a Payment
Instruction where Customer maintains an account.



"Fund Transfer Facility” means the External Funds Transfer Facility through the RBI NEFT / RTGS
System.

"Payment Instruction" means an unconditional instruction issued by a Customer transmitted
electronically to the Bank to effect a funds transfer for a certain sum of money expressed in Indian
rupees, to the designated account of a designated beneficiary by debiting the account maintained
with the Bank.

“Security Procedure” means a procedure established between the Bank and the Customer for the
purpose of verifying that the Payment Instruction or communication amending or cancelling a
Payment Instruction transmitted electronically is that of the Customer or for detecting error in
the transmission for the content of the Payment Instruction or communication. A security
procedure may require the use of algorithms or other codes, identifying words or numbers,
encryption, call back procedures, or similar security devices.

Words or expressions used in these terms and conditions, but not specifically defined herein shall
have the respective meanings assigned to them in the regulations specified by RBI governing NEFT
and / or RBI RTGS Business Operating Guidelines, 2004 or as revised from time to time and/or the
General

Business Conditions.

11.2 Scope

These terms and conditions shall govern every fund transfer order issued by the Customer during
the period of validity of these terms and conditions.

This Agreement shall be in addition to and not in derogation of the rules and regulations
formulated by RBI governing the fund transfer facilities and the General Business Conditions or
such other terms and conditions as may be introduced by the Bank from time to time. The
Customer has gone through the above mentioned regulations and the General Business
Conditions of the Bank and agrees that the rights and obligations provided therein in so far as it
relates to the originator shall be binding on him / it in regard to every fund transfer order issued
by him/it for execution in the NEFT / RTGS System.

The Customer understands and agrees that nothing in these terms and conditions shall be
construed as creating any contractual or other rights against the Reserve Bank or any participant
in the NEFT / RTGS System other than the Bank.

11.3 Commencement and Termination

These terms and conditions shall come into force as soon as a Security Procedure is established
by mutual agreement between the Bank and the Customer.

These terms and conditions shall remain valid until it is replaced by other terms and conditions or
terminated by either party or the account is closed whichever is earlier.

The Bank may terminate this arrangement by giving one month's notice (public or private) in
writing to the other party. Notwithstanding the termination, the parties shall be bound by all
transactions between them in regard to fund transfer Facility availed of by the Customer, prior to
such termination.
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b)
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11.4 Security Procedure

For the purpose of these terms and conditions, the Bank may offer one or more or a combination
of one or more security device.

A Security Procedure once established shall remain valid until it is changed by mutual agreement.

11.5 Rights and obligations of the Customer

The Customer shall be entitled, subject to other terms and conditions in the regulations and these
terms and conditions, to issue fund transfer orders for execution by the Bank. Funds transfer
instruction shall be issued by the customer in a manner prescribed by the participant bank.

The Customer shall be responsible for the accuracy of the particulars given in the fund transfer
order issued by him and shall be liable to compensate the Bank for any loss arising on account of
any error in his fund transfer order.

The Customer shall be bound by any fund transfer payment order executed by the Bank if the
Bank had executed the payment order in good faith and in compliance with the Security
Procedure. Provided that the Customer shall not be bound by any fund transfer order executed
by the Bank if he proves that the payment order was not issued by him and that it was caused
either by negligence or a fraudulent act of any employee of the Bank.

The Customer shall ensure availability of funds in his account properly applicable to the payment
order before the execution of the payment order by the Bank. Where however, the Bank
executes the payment order without properly applicable funds being available in the Customer's
account the Customer shall be bound to pay to the Bank the amount debited to his account for
which fund transfer was executed by the Bank pursuant to his payment order, together with the
charges including interest payable to the Bank.

For purposes of effecting the fund transfer, the Customer shall provide the Bank all the
information as required i.e. beneficiary’s name, beneficiary’s account number, relevant
branch/banking outlet of the bank or place where the account to be credited is maintained, the
IFSC code of the beneficiary branch/banking outlet. In the absence of the above mentioned
details, the Bank shall not be liable to affect the fund transfer order.

The Bank shall endeavor to maintain an updated list of NEFT / RTGS enabled branch/banking
outlet IFSC codes, however before transferring funds, the onus will lie on the Customer to ensure
that the IFSC code of the participating branch/banking outlet is correct for the concerned
participatory.

The Customer hereby authorizes the Bank to debit from his account any liability incurred by him
to the Bank for execution by the Bank of any payment order issued by him.

Customer agrees that the payment order shall be irrevocable after it has been executed by the
Bank.

Customer agrees that the Bank is not bound by any notice of revocation unless it is in compliance
with the Security Procedure.

Customer agrees that he shall not be entitled to make any claim against any party in the RBI NEFT
/ RTGS System.
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Customer agrees that in the event of any loss on account of failure or delay in the completion of
the funds transfer or error in the execution of the funds transfer pursuant to a fund transfer
payment order, the Bank's liability shall be limited to the extent of payment of interest at the
rate determined by the Bank for any period of delay in the case of delayed payment and refund
of the amount together with interest at such rate up to the date of refund, in the event of loss
on account of error, negligence or fraud on the part of any employee of the Bank. The Bank shall
have no liability in case of failed transactions and the Customer shall have the responsibility to
reinitiate the transaction.

The Customer agrees and acknowledges that IPPB at no time, unless mandated under any
applicable law, shall be liable for any losses incurred due to any banking fraud which was beyond
its reasonable control and in the event its Account was hacked by any one thereby resulting in
funds being transferred from its Account as IPPB uses commercially reasonable’ security
Customer agrees that no special circumstances shall attach to any payment order executed under
the fund transfer Facility under this Agreement and under no circumstances customer shall be
entitled to claim any compensation in excess of that which is provided in clause (a) above, for
any breach of contract or otherwise.

The Customer agrees that IPPB, except as required under any applicable law, is under no
obligation to insure any funds lying in the Customer’s Account.

Customer may complain to the Banking Ombudsman if the complaint within the bank escalation
matrix is not resolved within thirty days.

11.6 Rights and obligations of the Bank

The Bank shall execute a fund transfer order issued by the Customer duly authenticated by him
as verified by the Security Procedure, unless: the funds available in the account of the Customer
are not adequate or properly applicable to comply with the payment order and the Customer has
not made any other arrangement to meet the payment obligation,

¢ the payment order is incomplete or it is not issued in the agreed form,

e the payment order is attached with notice of any special circumstances,

¢ the Bank has reason to believe that the payment order is issued to carry out an unlawful
transaction, ¢ the payment order cannot be executed due to RBI NEFT / RTGS System downtime

No fund transfer order issued by the Customer shall be binding on the Bank until the Bank has
accepted it.

The Bank shall, upon execution of every fund transfer order executed by it, be entitled to debit
the designated account of the Customer, the amount of the funds transferred together with
charges payable thereon, whether or not the account has sufficient balance.

Bank customers can transfer funds through NEFT around the clock and all days of the year,
including holidays on online banking platform and during banking hours in the branch/banking
outlet. The Bank shall endeavor to dispatch the fund transfer instruction to RBI in the next
available NEFT batch. However, the Bank does not guarantee the same or be responsible for any
delays caused on account of factors beyond the reasonable control of the Bank.

RTGS credits to the beneficiaries account / credit card number should ideally reflect on the date
of the transaction itself. The RTGS service window for Customer's transactions is available from
07:00 am to 05:45 pm from Monday to Saturdays on Online Banking platform and during banking
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hours from Monday to Saturdays in the Bank Branch/banking outlet. However, the timings that
the banks follow may vary depending on the customer timings of the bank branch/banking
outletes. The RTGS facility is not available on Sundays, second and fourth Saturdays and public
holidays. If the customer schedules a transaction on a bank holiday, then his/ her payment will be
executed and affected only the next working day. If the customer initiates an RTGS transfer to a
beneficiary bank branch/banking outlet which has a bank holiday then the credit will reflect in the
beneficiary’s account only on the next working day of the beneficiary bank. However, the Bank
does not guarantee the same or be responsible for any delays caused on account of factors
beyond the reasonable control of the Bank.

The Bank shall issue to the Customer a duly authenticated record of the transaction after
completion of the funds transfer and also issue at the end of each month, a statement of account.
The Customer shall, within a period of two days from the date of receipt of the record of
transaction or as the case may be, within the period of ten days from the date of receipt of the
monthly statement report to the Bank any discrepancy in the execution of the payment order.
The Customer agrees that he shall not be entitled to dispute the correctness of the execution of
the payment order or the amount debited to his account if he fails to report the discrepancy within
the said period days.

The Bank shall assume no responsibility for:

*  Fund transfer transactions carried out in good faith relying on the Customer’s instructions;

* Not carrying out fund transfer transactions where the Bank has reason to believe in its sole
discretion that the instructions are not genuine or are otherwise unclear, improper, vague, or
doubtful;

* Failed fund transfers transactions due to any reason whatsoever including any reasons
attributable to RBI or any other third party involved in the process; and

* Forany loss or damage incurred or suffered by the Customer for any error, defect, failure or
interruption of Fund Transfer service or consequences arising out of delayed payments.

The Bank reserves the right not to accept a fund transfer request without assigning any reason
thereof. In consideration of the Bank agreeing to extend to the Customer the said fund transfer
facility, the Customer hereby irrevocably agrees to the terms and conditions mentioned above.

Disclaimer: Credit will be effected based solely on the beneficiary account number information
and the beneficiary name particulars will not be used therefore.

Bank shall be responsible to the customer for acts of omission and commission of the BC on

performance of his/her obligations for providing banking services to the customers, authorized by the
Bank, as a Business Correspondent.



12. NACH

National Payments Corporation of India (NPCI) has implemented “National Automated Clearing
House (NACH)” for Banks, Financial Institutions, Corporates and Government a web-based
solution to facilitate interbank, high volume, electronic transactions which are repetitive and
periodic in nature. NACH System can be used for making bulk transactions towards distribution of
subsidies, dividends, interest, salary, pension etc. and also for bulk transactions towards collection
of payments pertaining to telephone, electricity, water, loans, investments in mutual funds,
insurance premium etc.

The customer undertakes the following:

a.
b.

| hereby declare that the particulars being given on this mandate are correct and complete.

| am authorizing the User entity/ Corporate to debit my account, based on the instruction as
agreed and authorized by me.

| agree for the debit of mandate processing charges and transaction processing charges (including
failed one), transaction bounce charges by bank as per the latest schedule of charges of bank
(https://www.ippbonline.com/web/ippb/rates-and-charges ), which may get updated from time
to time.

| have understood that, | am authorized to cancel/ amend this mandate by appropriately
communicating the cancellation/ amendment request to User entity/ Corporate.

| agree to inform the banks within 7 days in case of any discrepancies in mandates or respective
debit in my account.

This is to confirm that the declaration has been carefully read, understood and made by me/ us.
| agree to follow the NACH Mandate Approval/ Rejection/ Updation/ Cancellation processes as
defined by bank from time to time.

| have understood that, NACH Mandates and its limits will be processed as per NPCl and RBI
guidelines.

The customer hereby state & undertake that he has no objection in authenticating himself/herself
with Aadhaar based Authentication system and hereby give voluntary consent as required under
the Aadhaar Act 2016 and Regulations framed thereunder for seeding his/her Aadhaar number
to his/her bank account & to provide his/her identity information (Aadhaar number, biometric
information, OTP & demographic information) for Aadhaar based authentication for the purpose
of availing of the banking services including operation of account & for delivery of subsidies,
benefits and services or any other facility relating to banking operations

The Customer further undertakes as under:

a.

IPPB does not take any responsibility and will also not be liable for Customers claims, if the details
provided by the customer are incorrect/ incomplete.

Customer hereby gives consent to use/exchange or share their details with Government of India
(GOI), Reserve Bank of India (RBI), National Payments Corporation of India (NPCI), UIDIA or any
other Government or Law Agencies, as IPPB deem:s fit or as per requirements of Law or GOI.
IPPB does not take any responsibility, and will also not be liable, for claims, if the details provided
by the customer are incorrect/incomplete.



The customer agrees to use the OTP facility for financial and non-financial transactions offered by
the Bank from time to time. The customer agrees to share OTP to the Bank’s representative in
case of assisted mode of transactions. The Bank takes no responsibility whatsoever in case of
failure on behalf of the Customer to correctly enter the OTP by the Bank’s representative.
Furthermore, the Bank is not responsible in cases of negligence on the part of the Customer to
safeguard the Password/OTP/PIN, or in case of any misuse/ interception of the Password/PIN/OTP
by any unauthorized party. The Customer will keep the password/OTP/PIN confidential and will
not disclose these to any other person in case of self-initiated transactions through self-assisted
mode. The Customer is to also make certain that any OTP/Password/PIN sent by the Bank for a
particular financial/ nonfinancial transaction, is used for that transaction only (as authorized by
the Customer).

The Bank reserves the right to reject a Customer’s request for performing transactions based on
OTP without assigning any reasons.

It shall be the Bank’s endeavour to give a reasonable notice for withdrawal or termination of the
facility, but the Bank may at its discretion withdraw temporarily or terminate the facility, either
wholly or partially, anytime without giving prior notice to the Customer. The facility may be
suspended for any maintenance or repair work for any breakdown in the Hardware/ Software of
the Bank, any emergency or security reasons without prior notice and the bank shall not be
responsible if such an action has to be taken for reasons of security or emergency.

The customer also irrevocably authorizes the Bank to debit the Accounts for all transactions/
services undertaken by using OTP/password/PIN.

The customer agrees that he/ she is aware and accepts that the Bank will enable him/ her to
transact using OTP/Password/Pin and will be deemed as bonafide transaction.

The customer agrees that the transactions originated using the OTP/password/PIN mobile phones
are nonretractable as these are instantaneous/ real time. The customer also agrees to use the
facility on mobile phone properly and undertakes to use the Facility only through mobile phone
number which has been used to register for the Services offered by the Bank.

The Customer shall be required to acquaint himself/ herself with the process for using the Facility/
Services and that he/ she shall be responsible for any error made while using the Facility/ Services.
The instructions of the Customer shall be effected only after authentication under his/ her
OTP/password/PIN

While it shall be the endeavour of the Bank to carry out the instructions received from the
Customer promptly, it shall not be responsible for the delay/ failure in carrying out the instructions
due to any reasons whatsoever including failure of operational system or due to any requirement
of law. The Customer expressly authorizes the Bank to access his/ her account information
required for offering the services under the Facility and also to share the information regarding
his/ her accounts with the service provider/ third party as may be required to provide the services
under the Facility.

. The transactional details will be recorded by the Bank and these records will be regarded as
conclusive proof of the authenticity and accuracy of transactions.

It is the responsibility of the Customer to provide correct information to the Bank through the use
of the Facility or any other method. In case of any discrepancy in this information, the Customer
understands that the Bank will not be in any way responsible for action taken based on the
information. The Bank will endeavour to correct the error promptly wherever possible on a best
effort basis, if the customer reports such error in information.



The Customer accepts that the Bank shall not be responsible for any errors which may occur in
spite of the steps taken by the Bank to ensure the accuracy of the information and shall not have
any claim against the Bank in an event of any loss/ damage suffered as a consequence of an
information provided by the Bank found to be not correct.

The Customer will use the services offered in accordance with the procedure as laid down by the
Bank from time to time, including the terms and conditions contained herein.

It will be the responsibility of the Customer to notify the Bank immediately if Customer suspect
the misuse of the OTP/password/PIN.

The Customer accepts that any valid transaction originating from the OTP/password/PIN
generated/ Mandate forwarded at registered mobile phone number shall be assumed to have
been initiated by the Customer and any transaction authorized by usage of the OTP/password/PIN
is duly and legally authorized by the Customer.

The Customer shall keep himself/ herself updated with regard to any information/ modification
relating to the services offered under the Facility which would be publicized on the Bank’s
websites and at the branch/banking outlet and would be responsible for taking note of /
compliance of such information/ modifications in making use of the Facility.

The Customer shall be liable for all loss or breach of the Terms and Conditions contained herein
or contributed or caused the loss by negligent actions or a failure to advise the Bank within a
reasonable time about any unauthorised access in the account.

The Customer shall be liable and responsible for all legal compliance and adherence of all
commercial terms and conditions in respect of the mobile connection/ SIM card/ mobile phone
through which the facility is availed and the Bank does not accept/ acknowledge any responsibility
in this regard.

The Customer understands that the Bank will try, to the best of its ability and effort, to provide
accurate information. The Bank assumes no responsibility in case of any failure in the transaction
on account of any problem with the Customer's mobile network or any other issue in the device
or the SIM card of the Customer, as these are factors over which the Bank has no control.

. The Customer is required to keep his/ her mobile phone and SIM card active, safe and in his/ her
possession at all times. In case of any loss or theft of the device and/ or SIM card.

The Bank is not responsible for any unauthorized use of the phone or SIM card as a result of loss
or theft. The Customer is responsible for the mobile phone and the data therein, as well as keeping
the Passwords/OTP/PIN and usage thereof, confidential at all times, and shall ensure that neither
device nor data is shared with another party under any circumstances (either deliberately or
accidentally). The Customer may not record any sensitive information related to his account with
the Bank, in any form that would be intelligible or otherwise accessible to any third party, if access
is gained to such a record, whether legally or illegally. The Customer shall not duplicate the data
in the mobile phone or save such data in any way or form, except for purposes as permitted or
required by the Bank and in accordance with applicable law.

The Customer will be responsible for all transactions, including unauthorised /erroneous/
wrong/ incorrect/mistaken/false transactions made through the use of his/ her mobile phone
and/or mobile number regardless of whether such transactions are in fact entered into or
authorized by him/ her. The Customer will be responsible for the loss/damage, if any suffered in
respect of all such transactions.



13. IMMEDIATE PAYMENT SERVICE:

Immediate Payment Service (IMPS) from IPPB is an instant inter-bank electronic fund transfer
service available 24x7, throughout the year including Sundays and any bank holiday.

13.1 - Definitions:

” “" " “

“Customer”, “1”, “We”, “me”, “my”, “our” or “us” means the person named here in
availing the IMPS facility and shall include both singular and plural.

"Bank" means "India Post Payment Bank".

“NPCI” means “ National Payment Corporation of India”

"IMPS Facility" means the Immediate Payment service Funds Transfer facility through
NPCI system.

"Mobile Number” means Mobile Number of the customer registered in the records of the
Bank and enabled to receive transaction alerts for his/her account.

"Security Procedure" means a procedure established between the Bank and the
customer for the purpose of verifying that the payment order or communication
amending or cancelling a payment order transmitted electronically is that of the customer
or for detecting error in the transmission for the content of the payment order or
communication. A security procedure may require the use of algorithms or other codes,
encryption, call back procedures or similar security devices.

13.2 - Scope of the terms & conditions: -

These terms and conditions shall govern every payment order issued by the customer
under the IMPS facility.

The customer understands and acknowledges that nothing contained herein shall be
construed as creating any contractual or other rights against NPCl and the Reserve Bank
of India (RBI) except the Bank.

These Terms & Conditions shall be in addition to and not in derogation of the NPCI IMPS
Regulations, 2014 with subsequent additions/ modifications read with the RBI guidelines.
The customer agrees that the rights and obligations provided therein in so far as it relates
to the originator shall be binding on him/it regard to every payment order issued by him/it
for execution in the IMPS Facility.

13.3 - Commencement and Termination: -

These Terms & Conditions shall come into force as soon as a request for transfer payment
through IMPS is made by the customer and/or as soon as a security procedure is
established by mutual agreement between the Bank and the Customer.

These terms and conditions and any modifications thereto shall remain valid and binding
on the customer as and when and on each occasion the customer opts to make a transfer
payment using the IMPS facility. The Bank can withdraw the IMPS facility by giving
reasonable notice.



13.4 - Rights and obligations of the Customer: -

The customer shall be entitled, subject to other terms and conditions herein and the NPCI
Regulations, to issue payment order for execution by the Bank.

Payment order shall be issued by the customer in the form complete in all particulars. The
customer shall be responsible for the accuracy of the particulars given in the payment
order issued by him and shall be liable to compensate the bank for any loss arising on
account of any error in his payment order.

The customer shall be bound by any payment order executed by the Bank if the Bank has
executed the payment order in good faith and in compliance with the security procedure.
The customer shall ensure availability of funds in his account properly applicable to the
payment order before the execution of the payment order by the Bank. Where however,
the Bank executes the payment order without properly applicable funds being available
in the customer's account, the customer shall be bound to pay to the Bank the amount
debited to his account for which an IMPS was executed by the Bank pursuant to his
payment order together with the charges including interest payable to the Bank.

The customer hereby authorizes the Bank to debit to his account for any liability incurred
by him to the Bank for execution by the Bank of any payment order issued by him.
Customer agrees that the payment order shall become irrevocable when it is executed by
the Bank.

» Customer agrees that he shall not be entitled to make any claim against any party in
the NPCI System except the Bank.

« IPPB shall not be liable for any loss, claim or damage suffered by the Customer and/or
any other third party arising out of or resulting from failure of an IMPS transaction on
account of time out transaction i.e. where no response is received from NPCI or the
beneficiary bank to the transaction request and/or where mobile number or account
number of the beneficiary does not exist. Further, IPPB shall also not be liable for any loss,
damage and/or claim arising out of or resulting from wrong beneficiary details, mobile
number and/or account details being provided by the Customer.

13.5 - Rights and obligations of the bank: -

The Bank shall execute a payment order issued by the customer duly authenticated by
him as verified by the security procedure, unless: - o The funds available in the account
of the customer are not adequate or properly applicable to comply with the payment
order and the customer has not made any other arrangement to meet the payment
obligation.
o The payment order is incomplete or it is not issued in the agreed form. o The
payment order is attached with notice of any special circumstances.
o The Bank has reason to believe that the payment order is issued to carry out an
unlawful transaction.
o The payment order cannot be executed under the NPCl System.
No payment order issued by the customer shall be binding on the Bank until the Bank has
accepted it.
The Bank shall, upon execution of every payment order by it, be entitled to debit the
designated account of the customer, the amount of the funds transferred together with
charges payable thereon, whether or not the account has sufficient balance.



* The customer agrees that IMPS facility is being availed at the customer's own risks
including but not limited to misuse of password, internet fraud, mistakes & errors,
technology risks , the customer understands and accepts that the bank shall not be
responsible or liable in respect of the said risks.

13.6. CONDITIONS OF TRANSFER: -

* The Bank shall not be liable for any loss of damage arising or resulting from delay in
transmission delivery or non-delivery of Electronic messages or any mistake, omission, or
error in transmission or delivery thereof or in deciphering the message from any cause
whatsoever or from its misinterpretation received or any other action beyond its control.

* All payment instructions should be checked carefully by the customer.

*  While IPPB shall endeavour to promptly execute and process the transactions as proposed
to be made by the Customer, IPPB shall not be responsible for any non-response or delay
in responding due to any reason whatsoever, including due to failure of operational
systems or any requirement of law.

* The charges for sending money would be decided by IPPB from time to time in accordance

to guidelines from NPCI. Please refer IPPB website
(https://www.ippbonline.com/web/ippb/rates-and-charges) for the detailed Schedule of
Charges.

« IMPS funds transfer can be done using various IPPB channels like Internet/Mobile
Banking/Agent App Application etc.

* IMPS service is used to transfer funds within INDIA with denominations of INR only.

*  The maximum amount that can be transferred by the Customer (per transaction limit)
would be decided by the Bank basis risk perception and guidelines from NPCl and same
shall be published on the bank’s website. IMPS transfer can be done only between the
participating banks for IMPS transactions by NPCI.

Disclaimer: Credit will be effected based solely on the beneficiary account number
information and the beneficiary name particulars will not be used therefore.

14. TRANSFER TO VIRTUAL PAYMENT ADDRESS (VPA) USING UNIFIED PAYMENT INTERFACE
(UPI)

Unified Payments Interface (UPI) from IPPB is an instant real-time payment system developed by
National Payments Corporation of India facilitating inter-bank transactions based on Virtual
Payment Address (VPA).

14.1 Definitions:

a. “Customer”, “1”, “We”, “me”, “my”, “our” or “us” means the person being a Bank
account holder, availing the Transfer facility to Virtual Payment Address (VPA)
using Unified Payment Interface and shall include both singular and plural.

b. "Bank" means "India Post Payment Bank".

. “NPCI” means “ National Payment Corporation of India”

d. "Transfer facility to Virtual Payment Address (VPA) using Unified Payment

Interface" means the facility available to carry out funds transfer to the Virtual
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Payment Address of the beneficiary through the NPCI system and the
infrastructure set up by NPCI.

"Security Procedure" means a procedure established between the Bank and the
Customer for the purpose of verifying that the payment order or communication
amending or cancelling a payment order transmitted electronically is that of the
Customer or for detecting error in the transmission for the content of the
payment order or communication. A Security Procedure may require the use of
algorithms or other codes, encryption, call back procedures or similar security
devices.

14.2 Scope of the terms & conditions: - These terms and conditions shall govern every
payment order issued by the Customer on the Bank platform by utilizing the Transfer
facility to Virtual Payment Address (VPA) using Unified Payment Interface.

o

@)

The Customer understands and acknowledges that nothing contained herein shall
be construed as creating any contractual or other rights against NPCl and the
Reserve Bank of India (RBI), except the Bank.

These Terms & Conditions shall be in addition to and not in derogation of the NPClI
UPI Regulations, 2016 as amended or replaced from time to time, read with the
RBI guidelines. The Customer agrees that the rights and obligations provided in
the NPCI UPI Regulations, 2016 and the applicable RBI guidelines in so far as it
relates to the originator shall be binding on the Customer with regard to every
payment order issued through the Bank by utilizing the Transfer facility to Virtual
Payment Address (VPA) using Unified Payment Interface.

14.3 Commencement and Termination: - These Terms & Conditions shall come into force
as soon as a request for transfer on the Bank platform is made by the Customer by utilizing
the Transfer facility to Virtual Payment Address (VPA) using Unified Payment Interface
and/or as soon as a Security Procedure is established between the Bank and the
Customer.

o

These terms and conditions and any modifications thereto shall remain valid and
binding on the Customer as and when and on each occasion the Customer opts
to make a transfer through the Bank by utilizing the Transfer facility to Virtual
Payment Address (VPA) using Unified Payment Interface. The Bank can withdraw
the Transfer facility to Virtual Payment Address (VPA) using Unified Payment
Interface by giving reasonable notice.

14.4 Rights and obligations of the Customer: - The Customer shall be entitled, subject to
other terms and conditions herein and the NCPI Regulations, to issue payment order for
execution by the Bank.

o

o

o

Payment order shall be issued by the Customer in the form complete in all
particulars. The Customer shall be responsible for the accuracy of the particulars
given in the payment order and shall be liable to compensate the bank for any
loss arising on account of any error in the payment order.

The Customer shall be bound by any payment order executed by the Bank, if the
Bank has executed the payment order in good faith and in compliance with the
Security Procedure.

The Customer shall ensure availability of funds in the account properly applicable
to the payment order before the execution of the payment order by the Bank.



Where however, the Bank executes the payment order without properly
applicable funds being available in the Customer's account, the Customer shall be
bound to pay to the Bank the amount debited to the account for which a transfer
to Virtual Payment Address (VPA) using Unified Payment Interface was executed
by the Bank pursuant to the payment order together with the charges including
interest payable to the Bank.

The Customer hereby authorizes the Bank to debit the account for any liability
incurred by the Customer to the Bank for execution by the Bank of any payment
order issued by the Customer.

Customer agrees that the payment order shall become irrevocable when it is
executed by the Bank.

Customer agrees that he shall not be entitled to make any claim against any party
in the NPCI System except the Bank.

Customer agrees that in the event of any delay, for any reason whatsoever but
excluding reasons beyond its control and/ or reasons which can be attributed to
acts of god, in the completion of the funds transfer or any loss on account of error
in the execution of the funds transfer pursuant to a payment order, the Bank's
liability shall be limited to the extent of payment of interest at the Bank rate for
any period of such delay and refund of the amount together with interest at the
Bank rate up to the date of refund in the event of loss on account of error,
negligence or fraud on the part of any employee of the Bank.

Customer agrees that no special circumstances shall attach to any payment order
executed under the transfer facility to Virtual Payment Address (VPA) using
Unified Payment Interface and under no circumstance Customer shall be entitled
to claim any compensation in excess of that which is provided in above point, for
any breach of contract or otherwise.

14.5 Rights and obligations of the Bank: - The Bank shall execute a payment order issued
by the Customer duly authenticated by the Customer as verified by the Security
Procedure, unless: -

o

o

*= The funds available in the account of the Customer are not adequate or
properly applicable to comply with the payment order and the Customer
has not made any other arrangement to meet the payment obligation.

» The payment order is incomplete or it is not issued in the agreed form.

*» The payment order is attached with notice of any special circumstances.

»= The Bank has reason to believe that the payment order is issued to carry
out an unlawful transaction.

= The payment order cannot be executed under the NPCI System.

No payment order issued by the Customer shall be binding on the Bank until the
Bank has accepted it.

The Bank shall, upon execution of every payment order by it, be entitled to debit
the designated account of the Customer, for the amount of the funds transferred
together with charges payable thereon, whether or not the account has sufficient
balance.



o

The Customer agrees that Transfer facility to Virtual Payment Address (VPA) using
Unified Payment Interface is being availed at the Customer's own risks including
but not limited to misuse of password, internet fraud, mistakes & errors,
technology risks and the Customer understands and accepts that the Bank shall
not be responsible or liable in respect of the said risks.

14.6 CONDITIONS OF TRANSFER: - The Bank shall not be liable for any loss of damage
arising or resulting from delay in transmission delivery or non-delivery of electronic
messages or any mistake, omission, or error in transmission or delivery thereof or in
deciphering the message from any cause whatsoever or from its misinterpretation
received or any other action beyond its control.

o

o

All payment instructions should be checked carefully by the Customer.

Transfer facility to Virtual Payment Address (VPA) using Unified Payment
Interface is real-time and also available on weekends and public holidays. The
beneficiary account is credited instantly. In case the funds are not transferred due
to system issues, the resolution time for the same is 15 days and for which the
Customer has to contact the Bank.

The charges for funds transfer to Virtual Payment Address (VPA) using Unified
Payment Interface would be decided by the Bank and changes shall be intimated
to the Customer from time to time. Please refer IPPB website
(https://www.ippbonline.com/web/ippb/rates-and-charges) for the detailed
Schedule of Charges.

Funds transfer to Virtual Payment Address using UPI service can be done from
Branch/banking outlet/Agent Application and IPPB Mobile/Internet Banking. o
Funds transfer to Virtual Payment Address (VPA) using Unified Payment Interface
is available only in Indian rupees and for funds transfer within India.

The maximum amount that can be transferred by the Customer (per transaction
limit) would be decided by IPPB from time to time in accordance with guidelines
from NPCI and same shall be published on the bank’s website. Funds transfer to
Virtual Payment Address (VPA) using Unified Payment Interface can be done only
between banks participating in UPI from NPCI.

Disclaimer: Credit will be effected based solely on the beneficiary account number
information and the beneficiary name particulars will not be used therefore.

15. Schedule Of Charges

Please find below the detailed list of applicable charges:

15.1 Service Charges / Fees for Regular Savings Account

Eligibility Anybody above 10 years with KYC
Initial Minimum Deposit NIL

Minimum Account Balance NIL

Maximum End of Day Balance INR 2,00,000

Nomination Facility

Available

Linkage of POSA Account* YES




Monthly Average Balance (MAB)

NIL

Non-maintenance charges on MAB

NA

Annual Interest Rate

Balance up to INR 1 Lakh - 2.00% per annum

Balances above INR 1 Lakh & up to INR 2 Lakh
—2.25% per annum

Interest Payment

Quarterly (Interest shall be paid in the
subsequent month of each quarter)

Actual usage of SMS alerts quarterly, INR 0.25

SMS Alerts® + GST per SMS

Account Statement Free Monthly e-statement**
QR Card Free

Setting of Standing Instruction Charges Free

Account Closure Charges NIL

Balance certificate per Instance INR 50

Card/ KIT returned due to wrong address INR 50

Bill Payments/ Re-charge Free

Cash deposit charges

Free, up to Rs. 10,000 per month. Post free
limit, Charges 0.50% of the transaction value
subject to minimum Rs. 25 per transaction

Cash withdrawal charges

Free, up to Rs. 25,000 per month. Post free
limit, Charges 0.50% of the transaction value
subject to minimum Rs. 25 per transaction

Virtual Debit Card Issuance

INR 25

Virtual Debit Card Reissuance

INR 25

Virtual Debit Card Annual Maintenance

INR 25

AePS Cash Withdrawal over non IPPB Network

INR 20 per transaction post free limit.***

AePS Cash Deposit over non IPPB Network

INR 20 per transaction post free limit.***

AePS Mini Statement over non IPPB Network

INR 5 per transaction post free limit.***

Notes :

1.

*POSA (Post Office Savings Account)-In case customer have linked POSA account, amount
above 2 lakh at the end of the day will be transferred to Linked POSA account. Cumulative
transaction limit for sweep-in is 50000/- for the first 3 days post successful linkage.

**|f customer updated his/her valid email ID. On request physical statement @ INR 50+GST

*** One transaction is free over Non-IPPB Network (Issuer Transactions) per month
(including AEPS Cash Deposit, Withdrawal and Mini-Statement): IPPB Customer transacting

The above charges are subject to change. IPPB reserves the right to change the above

2.
upto 1 year and above the 1 year Rs. 100 + GST.
3.
on other Network.
4,
charges as per its discretion.
5. For any services availed at doorstep, doorstep charges will be applicable.
6.

All charges are exclusive of GST. Virtual Debit Card issuance/reissuance/Maintenance
charge is including all Taxes.



7. @SMS alerts @ Rs. 0.25 + GST per SMS. Maximum capping of SMS charges per quarter for
customers shall be Rs.100 + GST and for Merchants, maximum capping of SMS charges per

quarter shall be Rs. 50 + GST effective from 1st October 2024.

15.2 Service Charges / Fees for Digi-Smart Savings Account:

Services

Charges

Eligibility

Anybody above 18 years with KYC

Opening/Subscription Charges

INR 149 + GST

Initial Minimum Deposit

200 (after account opening)

Minimum Account Balance NIL
Maximum End of Day Balance INR 1,00,000
Nomination Facility Available
Linkage of POSA Account NO

Monthly Average Balance (MAB) NIL
Non-maintenance charges on MAB NA

Interest Rate

Balance up to INR 1 Lakh - 2.00% per
annum

Interest Payment

Quarterly

Actual usage of SMS alerts quarterly,

SMS Alerts®@ INR 0.25 + GST per SMS
Account Statement Free Monthly e-statement*
Account Closure Charges INR 150

Bill Payments/ Re-charge Free

Cash deposit charges NA

Cash withdrawal charges NA

Virtual Debit Card Issuance INR 25

Notes :

1. Digismart account customers need to pay 149+GST as account subscription charges. Once
the account is opened Digi-Smart customer have to do fund transfer from any KYC-
complied account only.

2. DGSBA account will get opened in negative lien of 149+GST and Debit freeze also. Account
will be operations only once the subscription charges are debited.

3. DGSBA Subscription charges will not be refunded.

4. Aadhaar & PAN card is mandatory for opening Digi-Smart Savings Account.

5. To avail unrestricted banking services kindly upgrade your Digi-Smart Savings Account to
Regular Savings Account within 1 year by visiting any IPPB access point.

6. Please complete your full KYC within 1 year. Non-compliance of the same can result in
account closure.

7. *If customer updated his/her valid email ID. On request physical statement @ INR 50+GST
upto 1 year and above the 1-year Rs. 100 + GST.

8. The above charges are subject to change. IPPB reserves the right to change the above
charges as per its discretion.



9. Doorstep service is available for Digi-Smart Savings Bank Account holders for doing full
KYC using biometric authentication.

10. All charges are exclusive of GST. Virtual Debit Card issuance/reissuance/Maintenance
charge is including all Taxes.

11. Cumulative monthly transaction limit of Rs. 10,000 is applicable only for Bill Payments, e-
com Payments and Payment towards eligible Post Office Savings Schemes and Services.

12. @ SMS alerts @ Rs. 0.25 + GST per SMS. Maximum capping of SMS charges per quarter
for customers shall be Rs.100 + GST

15.3 Service Charges / Fees for Basic Savings Account

Eligibility Anybody above 10 years with KYC
Initial Minimum Deposit NIL
Minimum Account Balance NIL
Maximum End of Day Balance INR 2,00,000
Nomination Facility Available
Linkage of POSA Account* YES
Monthly Average Balance (MAB) NIL
Non-maintenance charges on MAB NA
Balance up to INR 1 Lakh - 2.00% per annum
Annual Interest Rate Balances above INR 1 Lakh & up to INR 2 Lakh

—2.25% per annum

Quarterly (Interest shall be paid in the

Interest Payment subsequent month of each quarter)
SMS Alerts Free

Account Statement Free Monthly e-statement**

QR Card FREE

Setting of Standing Instruction Charges Free

Account Closure Charges NIL

Balance certificate per Instance INR 50

Card/ KIT returned due to wrong address INR 50

Bill Payments/ Re-charge Free

Cash deposit charges Free

Free, up to 4 transactions per month. Post
free limit, Charges 0.50% of the transaction
value subject to minimum Rs. 25 per

Cash withdrawal charges transaction
Virtual Debit Card Issuance Free
Notes:

1. *POSA (Post Office Savings Account)-In case customer have linked POSA account, amount
above 2 lakhs at the end of the day will be transferred to Linked POSA account. Cumulative
transaction limit for sweep-in is 50000/~ for the first 3 days post successful linkage.



2. **If customer updated his/her valid email ID. On request physical statement @ INR 50+GST

upto 1 year and above the 1 year Rs. 100 + GST.

3. The above charges are subject to change. IPPB reserves the right to change the above charges

as per its discretion.

4. For any services availed at doorstep, doorstep banking charges will be applicable.

5. All charges are exclusive of GST.

15.4 Service Charges Fees for Premium Aarogya Savings Account

Customer age should be min 18 years and

Eligibility Max 70 year of age
Account Opening/Subscription Charges Rs. 149+GST
Annual Renewal Charges Rs. 99+GST

Initial Minimum Deposit Rs. 200

Minimum Account Balance NIL

Maximum End of Day Balance INR 2,00,000
Nomination Facility Available

Linkage of POSA Account* YES
Non-maintenance charges on MAB NA

Annual Interest Rate

Balance up to INR 1 Lakh - 2.00%

Balances above INR 1 Lakh & up to INR 2
Lakh —2.25%

Interest Payment

Quarterly

SMS Alerts

Actual usage of SMS alerts quarterly, INR
0.25 + GST per SMS

Account Statement

Free Monthly e-statement**

QR Card

Free

Setting of Standing Instruction Charges

Free

Account Closure Charges

INR 50 + GST, if account is closed after 3
months of account opening/ upgradation

Bill Payments/ Re-charge

Free

Cash deposit charges

Free

Cash withdrawal charges

Free

Wellness Product

Complementary by Bank

Notes:

1. Premium Aarogya savings account, customer by default opts for wellness product i. e. by opting
this product customer undertakes to provide his/her consent to IPPB for sharing requisite
customer related information with the third-party service provider. Customer also agrees to
abide by the terms & conditions laid down by such third-party service providers.



Customer agrees that IPPB may share his/her details like: Name, CustID, Account Number, Title,
FirstName, Middle Name, Last Name, Member, DOB, Gender, MARITAL, STATUS, Occupation,
Addressl1, District, Pin code, Email-ID, Mobile number, Nominee Name, Nominee DOB, Nominee
Mobile number, Nominee Relation,Nominee Address, Guardian Name, Guardian, DOB
Guardian relationship etc with the Insurance Company for the purpose of issuance of
Insurance Policy under wellness product offered under the Premium Aarogya Savings account.
Premium Aarogya Savings account shall operate same as other savings account of the Bank except
Digi-smart Savings Bank Account and shall have same terms and conditions as other savings
accounts of the Bank as mentioned in this document.
IPPB would be offering/distributing insurance products as a Corporate Agent and in event of
servicing of the policy or claim settlement, the customer has the option to approach the third
party directly or IPPB can assist them in servicing the request or claim. The role of IPPB would be
to process the request or claim as per standard operating procedures and the liability of the
settlement of the request or claim lies with the third-party partner. The customer shall not hold
IPPB for rejection or any depreciation in the claim by the third-party insurance company. IPPB
shall be guided by the regulatory guidelines issued by IRDAI with respect to the responsibilities to
a customer as a corporate agent.
IPPB is the facilitator of wellness product that is offered by the partner and by no means owns
this service. Availability of services is from 8:00 a.m to 8:00 p.m (Monday to Saturday except public
holidays.
For any service related issues customer may reach out directly to the service providers contact
details mentioned in the policy copy/COl shared by the Insurer.
The wellness benefits under Premium Aarogya Account are serviced through the service providers
Mobile app only. Download the App and login for availing the benefits.
For Premium Aarogya account customer have to pay 149+GST as account subscription charges for
1st year and from 2nd year onwards customer have to pay Rs. 99+GST. The subscription charges
for partner wellness product will be paid from this subscription charges from Bank end as a
complementary offering.
Customer can opt-out from wellness product in next renewal cycle and downgrade their account
to SBREG.

15.5 Service Charges / Fees for Premium Savings Account

Eligibility

Anybody above 10 years with KYC

Account Opening/Subscription Charges

INR 149 + GST

Annual Renewal Charges INR 99 + GST
Initial Minimum Deposit INR 200
Mandatory Minimum Account Balance NIL
Maximum End of Day Balance INR 2,00,000
Nomination Facility Available
Linkage of POSA Account* YES
Non-maintenance charges on MAB NA

Annual Interest Rate

Balance up to INR 1 Lakh - 2.00% per annum

Balances above INR 1 Lakh & up to INR 2
Lakh —2.25% per annum




Interest Payment

Quarterly (Interest shall be paid in the
subsequent month of each quarter)

Actual usage of SMS alerts quarterly, INR

SMS Alerts® 0.25 + GST per SMS

Account Statement Free Monthly e-statement**
QR Card Free

Setting of Standing Instruction Charges Free

Account Closure Charges

INR 50 + GST, if account is closed after 3
months of account opening/ upgradation

Balance certificate per Instance

INR 50

Bill Payments/ Re-charge Free
Cash deposit charges Free
Cash withdrawal charges Free
Virtual Debit Card Issuance INR 25
Virtual Debit Card Reissuance NIL
Virtual Debit Card Annual Maintenance NIL
Doorstep Banking Free

AePS Cash Withdrawal over non IPPB Network

INR 20 per transaction post free limit.***

AePS Cash Deposit over non IPPB Network

INR 20 per transaction post free limit.***

AePS Mini Statement over non IPPB Network

INR 5 per transaction post free limit.***

Notes :

1.

*POSA (Post Office Savings Account)-In case customer have linked POSA account, amount
above 2 lakh at the end of the day will be transferred to Linked POSA account. Cumulative
transaction limit for sweep-in is X50000/- for the first 3 days post successful linkage.

**If customer updated his/her valid email ID. On request physical statement @ INR 50+GST

*** One transaction is free over Non-IPPB Network (Issuer Transactions) per month
(including AEPS Cash Deposit, Withdrawal and Mini-Statement): IPPB Customer transacting

The above charges are subject to change. IPPB reserves the right to change the above
SBPRM account will get auto-downgraded to a lower scheme if renewal charges are not
Once SBPRM account is downgraded, it will be eligible to get upgraded only after 180 days

All charges are exclusive of GST. Virtual Debit Card issuance is including all Taxes.

2.

upto 1 year and above the 1 year Rs. 100 + GST.
3.

on other Network.
4,

charges as per its discretion.
5.

paid for a period of 90 days.
6.

of cooling period.
7.
8.

@ SMS alerts @ Rs. 0.25 + GST per SMS. Maximum capping of SMS charges per quarter for
customers shall be Rs.100 + GST and for Merchants, maximum capping of SMS charges per
quarter shall be Rs. 50 + GST effective from 1st October 2024.



15.6 Service Charges / Fees for Current Account (Personal)

Eligibility Individual
Initial Minimum Deposit NIL
Minimum Account Balance NIL
Maximum End of Day Balance INR 2,00,000
Nomination Facility Available
Linkage of POSA Account NO

Monthly Average Balance (MAB) NIL
Non-maintenance charges on MAB* NA

Annual Interest Rate 0.00%
Interest Payment NA

Actual usage of SMS alerts quarterly, INR

SMS Alerts® 0.25 + GST per SMS

Account Statement Free Monthly e-statement**
QR Card Free

Setting of Standing Instruction Charges Free

Within 14 days of Account Opening- NIL,
From 15th day of Account Opening till 6
months-INR 250, Post 6 months of Account

Account Closure Charges Opening-NIL
Balance certificate per Instance INR 50
Card/ KIT returned due to wrong address INR 50

Bill Payments/ Re-charge Free

Cash deposit charges

Free, up to Rs. 10,000 per month. Post free
limit, Charges 0.50% of the transaction value
subject to minimum Rs. 25 per transaction

Cash withdrawal charges

Free, up to Rs. 25,000 per month. Post free
limit, Charges 0.50% of the transaction value
subject to minimum Rs. 25 per transaction

Virtual Debit Card Issuance

INR 25

Virtual Debit Card Reissuance

INR 25

Virtual Debit Card Annual Maintenance

INR 25

AePS Cash Withdrawal over non IPPB Network

INR 20 per transaction post free limit.***

AePS Cash Deposit over non IPPB Network

INR 20 per transaction post free limit.***

AePS Mini Statement over non IPPB Network

INR 5 per transaction post free limit.***

Notes :

year and above the 1-year Rs. 100 + GST.

*Applicable from 1st Jan 2021 till further notice.
**If customer updated his/her valid email ID. On request physical statement @ INR 50+GST upto 1

*** One transaction is free over Non-IPPB Network (Issuer Transactions) per month (including AEPS

Cash Deposit, Withdrawal and Mini-Statement): IPPB Customer transacting on other Network




4. The above charges are subject to change. IPPB reserves the right to change the above charges as
per its discretion.

5. For any services availed at doorstep, doorstep charges will be applicable.

6. All charges are exclusive of GST. Virtual Debit Card issuance/reissuance/Maintenance charge is
including all Taxes.

7. @SMSalerts @ Rs. 0.25 + GST per SMS. Maximum capping of SMS charges per quarter for customers
shall be Rs.100 + GST and for Merchants, maximum capping of SMS charges per quarter shall be Rs.
50 + GST effective from 1st October 2024.

15.7 Service Charges / Fees for Salary Account (DoP)

Eligibility DoP Staff
Initial minimum deposit NIL
Minimum account balance NIL
Maximum end of Day balance INR 2,00,000
Nomination facility Available
Linkage of POSA Account* YES

Monthly Average Balance (MAB) NIL
Non-maintenance charges on MAB NA

Annual Interest Rate

Balance up to INR 1 Lakh - 2.00% per annum

Balances above INR 1 Lakh & up to INR 2 Lakh
—2.25% per annum

Interest payment

Quarterly (Interest shall be paid in the
subsequent month of each quarter)

Actual usage of SMS alerts quarterly, INR 0.25

SMS Alerts® + GST per SMS
Account statement Free Monthly e-statement**
QR card Free

Setting of Standing Instruction Charges Free

Account Closure Charges NIL

Balance certificate per Instance INR 50

Card/ KIT returned due to wrong address INR 50

Bill Payments/ Re-charge Free

Cash deposit charges NIL

Cash withdrawal charges NIL

Virtual Debit Card Issuance INR 25

Virtual Debit Card Reissuance NIL

Virtual Debit Card Annual Maintenance NIL

AePS Cash Withdrawal over non IPPB Network

INR 20 per transaction post free limit.***

AePS Cash Deposit over non IPPB Network

INR 20 per transaction post free limit.***

AePS Mini Statement over non IPPB Network

INR 5 per transaction post free limit.***

Notes :




1. *POSA (Post Office Savings Account)-In case customer have linked POSA account, amount above 2
lakh at the end of the day will be transferred to Linked POSA account

2. **If customer updated his/her valid email ID. On request physical statement @ INR 50+GST upto
1 year and above the 1 year Rs. 100 + GST.

3. *** One transaction is free over Non-IPPB Network (Issuer Transactions) per month (including
AEPS Cash Deposit, Withdrawal and Mini-Statement): IPPB Customer transacting on other
Network

4. The above charges are subject to change. IPPB reserves the right to change the above charges as
per its discretion.

5. Forany services availed at doorstep, doorstep charges will be applicable

6. All charges are exclusive of GST. Virtual Debit Card issuance/reissuance/Maintenance charge is
including all Taxes.

7. @ SMS alerts @ Rs. 0.25 + GST per SMS. Maximum capping of SMS charges per quarter for
customers shall be Rs.100 + GST.

15.8 Doorstep Banking Service Charges:
NIL charges for Doorstep banking service till further notice.

15.9 Service Charges / Fees for Remittances / Funds Transfers

a) Domestic Remittances /Money Transfer
1. Charges on Money Transfer:

First Money Transfer Free: Up to INR 500 within 90 days of account opening.

Charges at Access Point &

Mode of Transaction Doorste Charges for Mobile Banking
HeiE size (INR) Savings Savings
Transfer 9 Current Account 9 Current Account
Account Account
Intra Bank
(IPPB to IPPB [Free Free Free Free Free
account)
Up to 2,000INR 10 INR 10 INR 05 INR 05
2,001-
IMPS 5,000 INR 20 INR 20 INR 05 INR 05
Above
5,000 INR 50 INR 50 INR 10 INR 10
Up to
10,000 INR 2.25 INR 2.25 NIL INR 2.25
10,001 to 1INR 4.75 INR 4.75 NIL INR 4.75
Lakh
NEFT iaﬁ\kh 0 2 INR 14.75 INR 14.75 NIL INR 14.75
ﬁ;’lfr‘\’e 2 INR 24.75 INR 24.75 NIL INR 24.75
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Ea'ljlkh t05hNR 24.50  [INR 24.50 INR 24.50  [INR 24.50
NG Above 5

Lakh INR 49.50 INR 49.50 INR 49.50 INR 49.50
AePS Fund
transfer* Up to 1% of 1% of
(Aadhaar- 10.000 Transaction Transaction NA NA
Aadhaar ! Amount Amount
Transfer)

1. The above charges are subject to change. IPPB reserves the right to change the above charges as
per its discretion.

2. For any services availed at doorstep, doorstep charges will be applicable.

3. *1% of transaction amount subject to a minimum of Rs. 1 and maximum of Rs. 20 per transaction.

4. All charges are exclusive of GST

b) *Limit on Debit Transactions (For Initial 3 Months of Account Opening)
Account No. of debit transaction Total debit transaction cumulative value

type limit/month limit/month
Savings 10 INR 5,00,000.00

s Here the debit transaction type would comprise of NEFT, RTGS, IMPS and Cash Withdrawal only.

c) Limits on Money Transfer - IPPB Mobile Banking App

All Savings/Current Account except DGSBA Premium Account

Payment System | Per Maximum Per Day Max | Per Day Max
Transaction Amount Per Count
Minimum Transaction
Amount
NEFT(Outward) |INR 1 INR 2,00,000 |INR 5,00,000 |10
RTGS(Outward) |INR 2,00,000 |INR 5,00,000 |[INR 10,00,000 |5
IMPS(Outward) |INR 5 INR 50,000 INR 2,00,000 |10
UPI**(Outward) | INR 1 INR 25,000 INR 50,000 20

d) Limits on Money Transfer — IPPB Assisted Mode via IPPB MATM APP*

All Savings/Current Account except DGSBA Premium Account
Payment Per Transaction | Maximum Per Day Max |Per Day Max

System Minimum Amount Per | Limit Count
Amount Transaction

Limit
NEFT(Outward) |INR 1 INR 2,00,000 INR 5,00,000 10
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IMPS(Outward) | INR 5 INR 50,000 INR 2,00,000 10

UPI**(Outward) | INR 1 INR 10,000 INR 20,000 20

e) Limits on Money Transfer — Assisted Mode (Post Office Counter)

All Savings/Current Account except DGSBA Premium Account

Payment Per Transaction | Maximum Per Day Max |Per Day Max
System Minimum Amount Per | Limit Count

Amount Transaction

Limit

NEFT(Outward) |INR 1 INR 2,00,000 INR 5,00,000 10
RTGS(Outward) | INR 2,00,000 INR 5,00,000 INR 10,00,000 |5
IMPS(Outward) |INR 5 INR 50,000 INR 2,00,000 10
UPI**(Outward) | INR 1 INR 10,000 INR 20,000 20

f) Limits on Money Transfer - Cumulative Limit Across all Channels*

All Savings/Current Account except DGSBA Premium Account

Payment System Cumulative Limit Across the Channels
Per Day Max | Per Day Max Count
Amount

NEFT(Outward) INR 5,00,000 10

RTGS(Outward) INR 10,00,000 5

IMPS(Outward) INR 2,00,000 10

UPI**(Outward) INR 50,000 20

Customer Max. Per day Limit inclusive of
all the channels & Remittance type

INR 17,50,000 45

*RTGS is not available in MATM

** Maximum amount per transaction is 2,000 Rs. For UPI collect request. There is a cooling
period limit for new user in which maximum 5,000 Rs. worth of transactions can be done in
first 24 hours.

g) Intrabank Fund Transfer Limits

Max Value Per Max Value Per Max Count Per

Transaction Type Channel Type

Transaction Day day
MB App INR 2,00,000 INR 2,00,000 10
Intra Bank MATM INR 2,00,000 | INR 2,00,000 | 10
Transfer
CBS INR 2,00,000 INR 2,00,000 10
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h) POSB Sweep-In Limits

Transaction Channel Tvpe Max Value Per Max Value Per Max Count Per
Type ypP Transaction Day day
MB App INR 5,00,000 INR 10,00,000 10
POSB mATM INR 5,00,000 | INR 5,00,000 10
Sweep-In
CBS INR 5,00,000 INR 10,00,000 10

i) Public Provident Fund and Sukanya Samriddhi Yojana Transaction Limits

Transaction Max Value Per Max Value Per Max Count Per
Channel Type .
Type Transaction Day day
MB App INR 1,50,000 INR 1,50,000 12
DOP
Products mATM INR 1,50,000 INR 1,50,000 12
(PPF/SSA)
CBSs INR 1,50,000 INR 1,50,000 12

j) Limits* of Cash Deposit & Cash Withdrawal at Access Points & Doorstep

Savings Account Current Account
cast Oepos | it ge | CoshDesosit | i
Head Post Office INR 2,00,000 INR 2,00,000 INR 2,00,000 INR 2,00,000
Sub Post Office INR 2,00,000 INR 2,00,000 ([INR 2,00,000 INR 2,00,000
Branch Post Office INR 25,000 INR 25,000 INR 25,000 INR 25,000
Gramin Dak Sevak/ s 55 ggg INR 25,000  [INR 25,000  [INR 25,000
Postman at Doorstep

*Limits are per customer per day
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sCash withdrawal per day max allowed count is 20 for mATM & CBS channel each.

k) Domestic Money Transfer Limits

Customer type | Amount Per Transaction Amount Per Month Cumulative

Low KYC INR 5,000 INR 25,000

1) RuPay Virtual Debit Card Limits and Charges

Card Variant RuPay Classic
. . Minimum Rs. 1
- *
Daily purchase limit (e-commerce*) Maximum (per card) Rs. 50,000
Issuance charges Rs. 25 (inclusive of GST/ CESS)
Usage/ Transaction charges (e-commerce*) NIL
Reissuance charges Rs. 25 (inclusive of GST/ CESS)
Annual Maintenance Charges Rs. 25 (inclusive of GST/ CESS)
Blocking/ Unblocking charges NIL
m) Payment System Timings
Payment System Days Timings Remarks
NEET All Days including Sunday >4x7

and Bank Holidays

Transaction through Branches -
As per Branch working Hours.

Due to the limitation of 2 Lac
All Davs including Sunda balance and un-availability of
RTGS and B;nk HoIidass Y Rax7 Sweep-in after 8:00 PM, Mobile
Banking app outward RTGS
transaction is subject to the
availability of balance received
via Inward RTGS/fund transfer.

All Days including Sunday
iz and Bank Holidays e
UPI(Assisted & All Days including Sunday >4x7

Self-Service) and Bank Holidays

15.10 Service Charges / Fees for Bills Payments Free*

*Only Doorstep Banking Charges will be applicable
For any services available at doorstep, doorstep charges will be applicable.

Notes:
All Charges are Excusive of GST.



15.11 Merchant Discount Rate

Small Merchants

Payment Instrument orevious financial year

Other Merchants

(with turnover upto ¥ 20 lakh during the | (with turnover above ¥ 20 lakh during the

previous financial year

Merchant Discount Rate (MDR)

UPI 0%

0%

UPI Mandate Services Not Available

Standard Pricing*

| Aadhaar Pay 0.25%

Services Not Available

*Contact IPPB for customized pricing based on your business needs

GST as applicable on all payment instruments

15.12 Charges for availing NACH Debit Services

Event ‘ Charges
NACH Mandate Registration Rs. 50 + GST
Returning charges of NACH (debit) due to insufficient balance Rs. 100 + GST

16. Miscellaneous

16.1 Inactive and Dormant Account

1.1 IPPB may classify an Account as Inactive if there are no Customer-induced transactions for 12 months
in the Account and Dormant if there are no Customer-induced transactions for 24 months in the Account,
i.e. no Customer-induced transactions for 12 months after the Account has become Inactive.

Customer-induced transactions shall mean any credit or debit transactions done by a Customer in the

Account through the following modes:

1. Cash deposit

2. Cash Withdrawal

3. Transaction through Internet/Mobile/Phone banking
4. Transaction by EFT

1.2 IPPB may in its sole discretion deny Services and / or transaction in the Account of a Customer, which

has been classified as Inactive or Dormant.

16.2 Charges / Fees

Charges in connection with the operation of the Account and the Services would be levied at the rates as
prescribed on the Website(https://www.ippbonline.com/web/ippb/rates-and-charges) from time to
time. Charges will be debited to the Account at such intervals as per the extant rules of the Bank.
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IPPB will also have the right to set-off the service charges, charges for non-maintenance of QAB or any
wrong credit or late returns reported by the correspondent bank /counter party by debiting the Account,
without requirement of providing further notice or seeking additional consent / authorization. In case of
any shortfall in the Account or in the event of closure of the Account, the Customer shall be liable to pay
the unrecovered charges, including interest on account of these charges to IPPB, forthwith, without demur
or protest. IPPB, at its sole discretion, may levy service charges for the facilities provided by the Bank, in
parts subject to maximum limit/s as decided by the Bank from time to time.

The Customer agrees and confirms that in the event any of the Services in connection with the Account
are or become liable to tax under the applicable laws and regulations, the Customer shall bear all the taxes
or duties (by whatever name called) in connection with such Services and IPPB is hereby authorized to
deduct any such amount from the Account, without requirement of providing further notice or seeking
additional consent / authorization.

In the event of occurrence of any of the above events, the Customer shall receive balance amounts as a
credit in their account, net of all deductions made as per the terms and conditions hereof. The Customer
shall be intimated at the last address provided by the Customer and required to collect all such amounts,
from IPPB; in case the Customer does not collect the amounts within the time period stipulated by the
Bank in the communication sent to him / her as above, IPPB reserves the right to keep such amounts in a
special office account without any interest being payable on the same.

If any sum due and payable by the Customer is not paid on the due date, the Customer shall be liable to
pay interest (both after as well as before any judgement) on such unpaid sum at such rate or rates as IPPB
may from time to time stipulate from the date payment is due up to the date of payment.

IPPB in its sole discretion may restrict the number of withdrawals in the Account.

16.3 Payment of Interest :

Interest is calculated on a daily basis on the daily closing balance in the Account, at the rate specified by
IPPB in accordance with Reserve Bank of India directives. The interest amount calculated is rounded off
to the nearest rupee. Interest will be paid quarterly in March, June, September and December.

16.4 Electronic Transactions :

The Customer agrees to adhere to and comply with all such terms and conditions as IPPB may prescribe
from time to time, and hereby agrees and confirms that all transactions / Services effected by or through
facilities for conducting remote transactions including the Website, IPPB Customer Care Centre, World
Wide Web, electronic data interchange, teleservice operations (whether voice, video, data or combination
thereof) or by means of electronic, computer, automated machines network or through other means of
telecommunication, established by or on behalf of IPPB, for and in respect of the Account, or IPPB's other
products and services, shall constitute legally binding and valid transactions when done in adherence to
and in compliance with IPPB's terms and conditions for such facilities, as may be prescribed from time to
time.

16.5 Sharing of Information

The Customer undertakes and authorizes IPPB to exchange, share or part with all the information, data or
documents relating to his/her application to other Banks / Financial Institutions/Post Offices / Credit
Bureaus / Agencies / Statutory Bodies /Tax authorities /Central Information Bureaus/ TCIBIL or CIC and/or
any other agency authorized in this behalf by RBI or if required under local law, regulation or the extant



internal policies of IPPB, to any other creditor of the Customer or data analytics service providers/ such
other persons as IPPB may deem necessary or appropriate as may be required for use or processing of the
said information / data by such person/s or furnishing of the processed information / data / products
thereof to other Banks / Financial Institutions/Post Offices / credit providers / users registered with such
persons / data analytics service providers and shall not hold IPPB liable for use of this information. The
Customer also authorizes IPPB to exchange, share or part with all the information, data or documents with
third party products offered by IPPB like Insurance, Mutual Funds, third party loans etc. on anonymous
basis , and the customer undertakes not to hold IPPB responsible for use of the information, data or
documents provided by IPPB to the third party i.e. Insurance Company, Mutual Fund Houses, IRDA, SEBI,
Exchange etc.

16.6 Outsourcing
The bank may outsource some of its services to a third-party professional agency/s in accordance with the
guidelines stipulated by the RBI from time to time and its Outsourcing Policy.

16.7 Change of terms

Terms & conditions are liable to change due to change in any rules/ regulations from RBI/ GOI, any
addition or deletion of facility/ product by the bank or any other reason which the bank may deem fit for
amending the existing terms & conditions. The bank may change the terms & conditions from time to time
at its own absolute discretion. Changes can be but may not be limited to addition of new terms &
conditions, deletion of existing terms & conditions, modification to an existing terms & conditions. The
bank may communicate the changes either by hosting on its website, or through any other available mode
of communication. The customer shall be responsible to keep himself updated on the terms & conditions
by checking the banks websites regularly.

16.8 Notices

Notices in respect of the Account, the services and facilities in connection with the Account may be given
by IPPB either through email or posting a letter to the Customer’s address. IPPB may also give any notice
by posting the notice on the Website and the same will be deemed to have been received by the Customer
upon its publication on the Website.

16.9 Indemnity

a) The Customer hereby agrees that the Customer shall, at his/its own expense, indemnify, defend and
hold harmless IPPB and its officers, directors, employees, representatives, attorneys, agents and third
party service providers from and against any and all liability any other loss that may occur, arising from
or relating to the operation or use of the Account including any fraud or hacking of the Account (unless
so mandated under the applicable laws) or the Services or breach, non-performance or inadequate
performance by the Customer of any of these Terms or the acts, not-errors, representations,
misrepresentations, fraudulent use or misuse of the facility or services, misconduct or negligence of
the Customer in performance of its obligations.

b) Under no circumstances shall IPPB be liable to the Customer for any indirect, incidental, consequential,
special or exemplary damages in connection with the Account or the Services.

c) IPPB shall not be liable for any failure to perform any obligation contained in these Terms or for any loss
or damage whatsoever suffered or incurred by the Customer howsoever caused and whether such loss
or damage is attributable (directly or indirectly) to any dispute or any other matter or circumstances
whatsoever.



d) The Customer shall indemnify IPPB as collecting banker for any loss or damage which IPPB may incur or
suffer by guaranteeing any endorsement or discharge on a cheque, or other instrument presented for
collection and such guarantee as given by IPPB shall be deemed to have been given in every case at the
Customer's express request.

e) The Customer shall keep IPPB and its respective officers, directors, employees, representatives,
attorneys, agents and the third party service providers indemnified at all times against, and save IPPB
and its respective officers, directors, employees, representatives, attorneys, agents and third party
service providers harmless against any and all liabilities, obligations, losses, damages, penalties, claims,
actions, judgments, suits, costs, expenses (including legal costs on a solicitor and client basis) and
disbursements incurred by any of them as a result of, or arising out of, or in any way related to, or by
reason of, litigation or other proceeding relating to the Customer's Account with IPPB or in enforcing
IPPB's rights under or in connection with these Terms and conditions contained herein, or which may
have arisen either directly or indirectly out of or in connection with IPPB performing its obligations
hereunder or accepting instructions, including but not limited to, fax and other telecommunications or
electronic instructions, and acting or failing to act thereon.

f) The Customer shall solely be responsible for ensuring full compliance with all the applicable laws and
regulations in any relevant jurisdiction in connection with establishment of his/her Account with IPPB
and shall indemnify and keep indemnified IPPB from all actions, proceedings claims, losses, damages,
costs and expenses (including legal costs on a solicitor and client basis) which may be brought against
or suffered or incurred by IPPB in connection with any failure to comply with any such applicable
laws/regulations.

g) The indemnities as aforesaid shall continue notwithstanding the termination of the Account.

16.10 Nomination

Nomination facility is available for the Account in the names of individuals. Only one nominee is
permissible for an Account and the nomination is to be made by the Customer duly witness in accordance
with the Banking Companies (Nomination) Rules, 1985. The Customer should ensure that he/ she gets/ is
given the acknowledgement as per the nomination rules framed by Reserve Bank of India. The Customer
is at liberty to change the nominee, through declaration in the appropriate form to revise the nomination
during the Life cycle of the Account with IPPB.

a. The account holder may, by filing in necessary particulars in the prescribed form at the time of opening
of account, nominate any person who, in the event of death of the account holder as the case may be
shall become entitled to the Deposit and the payment thereon.

b. If such nomination is not made at the time of opening the account, it may be made by the account
holder at any time, by means of an application in the prescribed form to IPPB from which the Deposit
Account is issued. Should the Customer not like to avail nomination facility, he / she shall provide a specific
declaration for not availing the nomination facility.

c. Inthe event of death of the Deposit holder in respect of which a nomination is in force, the nominee
shall be entitled for release of the deposits in his favour. For the aforesaid purpose, the surviving nominee
shall make an application to the branch/banking outlet manager of the Bank, supported by proof of death
of the account holder.



d. If an account holder dies and there is no nomination in force at the time of his / her death, the Bank
shall pay the sum due to the deceased, to his / her legal heirs.

16.11 Conduct of Account:

a) A Customer may request for transfer of his/her Account from one branch/banking outlet to another
branch/banking outlet of IPPB or by giving a written request. The Savings/Current account will get
transferred to the branch/banking outlet within 7 working days.

b) IPPB shall not be liable for any delay on any account of failure of connectivity. Transactions will not be
available on the day(s) when the branch/banking outlet where the account holder has his/her
Relationship, is closed.

c) Standing instructions are subject to service charges. Please refer IPPB website
(https://www.ippbonline.com/web/ippb/rates-and-charges) for the detailed Schedule of Charges.

d) IPPB in its sole discretion may restrict the number of withdrawals in the Account.

16.12 Unauthorised Debits:

a) Upon receiving report of an unauthorized electronic banking transaction from the customer, the Bank
will promptly take necessary measures to prevent any further unauthorized electronic banking
transactions in the account.

b) Upon receiving an alert based upon internal monitoring system, the Bank may promptly take necessary
measures to prevent any further unauthorized/unlawful banking transactions in the account.

c) An unauthorized electronic banking transaction encompasses both debits to the customer's account
without their consent and the receipt of unauthorized credits to which the customer is not entitled. In the
event of issues arising from unauthorized electronic banking transactions, the Customer acknowledges
that IPPB  will adhere to the  Customer  Service Policy as available at
https://ippbonline.com/web/ippb/customer-service-policy to address and resolve such matters and
reserves the right to exercise set-off, combination, consolidation, lien, or any other appropriate action as
deemed fit by the bank.

d) Furthermore, should law enforcement agencies (LEA) or other banks raise requests related to any
alleged negligence or misconduct on the part of the customer, and if, following an investigation, the bank
determines the validity of such complaints, or as per instructions/directions of the respective
authorities/court, the Bank reserves the right to exercise set-off, combination, consolidation, lien, or any
other appropriate action as deemed fit by the bank .

16.13 Overdrawing:

If for whatever reasons the Account has a debit balance, Customer shall pay interest and other charges in
accordance with IPPB's prevalent rates and practice. Any temporary overdraft in the Account should be
construed as a one-time facility only and not a continuous arrangement. Please refer IPPB website
(https://www.ippbonline.com/web/ippb/rates-and-charges) for the detailed Schedule of Charges.


https://ippbonline.com/web/ippb/customer-service-policy

16.14 Communication Address and Change of Customer’s Particulars

(a) The Customer agrees that IPPB may make use of any contact information provided by the
Customer and kept on the records of IPPB (including address, telephone number and e-mail
address) from time to time to communicate with the customer (whether through letters,
telephone calls, SMS, fax, e-mail or other means).

(b) The Customer warrant that all particulars given to IPPB are, to the best of his/her knowledge,
accurate and in case the customer provides wrong information or misinterprets himself, IPPB shall
be free to initiate legal action against the Customer along with freezing or closing the account.
The Customer undertake to notify IPPB immediately within 30 days, of any change of address,
employment or other pertinent particulars recorded with IPPB. The Customer is required that
such request for change of information be accompanied by documents evidencing such change.

(c) Unless IPPB specify otherwise, any communication from the Bank to the Customer will be
considered as having been received by the Customer: (l) at the time of personal delivery or leaving
it at the address last notified in writing by the Customer (if delivered personally); (ii) 48 hours after
IPPPB have posted it to the above address if that address (if sent by post); (iii) immediately after
IPPB have faxed it to the fax number last notified in writing by the Customer (if sent by fax); (iv)
immediately after IPPB have e-mailed it to the e-mail address last notified in writing by the
Customer (if sent by e-mail); (v) immediately after IPPB have made it available in the Personal
Internet Banking profile maintained by the Customer with IPPB (if made available there); or (vi)
immediately after IPPB have displayed it at its premises (if communicated by display).

(d) Communications sent by the Customer to IPPPB will be considered as having been received by the
Bank on the day of actual receipt. 15.5 This Clause does not limit or reduce the effect of any
provisions in these terms and conditions that apply to the issuing of account statements,
transaction advice or confirmation by the Bank to Customer or the giving of instructions by
Customer to us.

16.15 Governing Law

The laws of India shall govern these Terms. The Parties hereby agree that any legal action or proceedings
arising out of the Terms shall be brought in the courts or tribunals at Delhi in India and irrevocably submit
themselves to the jurisdiction of such courts and tribunals. IPPB may, however, in its absolute discretion,
commence any legal action or proceedings arising out of the Terms in any other court, tribunal or other
appropriate forum, and the user hereby consents to that jurisdiction. Any provision of these Terms, which
is prohibited or unenforceable in any jurisdiction shall, as to such jurisdiction, be ineffective to the extent
of prohibition or unenforceability but shall not invalidate the remaining provisions of the Terms or affect
such provision in any other jurisdiction.

16.16 Disclosure

(a) The Customer hereby irrevocably authorizes IPPB to disclose, as and when IPPB is required to do so by
applicable law or when IPPB regards such disclosure as necessary or expedient (including but not limited
to disclosures for the purpose of credit review of any Account, service/s or credit facilities received by the
Customer from IPPB whether singly or jointly with others or otherwise), any information relating to the
Customer, his/her Account(s) or other assets or credit facilities whatsoever held on the Customer's behalf
to:-

i. The Corporate Office, affiliates or any other branch/banking outlet or subsidiaries of IPPB;



ii. his/her auditors, professional advisers and any other person(s) under a duty of confidentiality to the
Bank;

ii. Vendors, installers, maintainers or servicers of IPPB’s computer systems;

iv. any exchange, market, or other authority or regulatory body having jurisdiction over IPPB, its Corporate
Office or any other branch/banking outlet of IPPB or over any transactions effected by the customer or
the Borrower or for the customer's or the Borrower’s account;

v. Any party entitled to make such demand or request;

vi. Any person with whom IPPB contracts or proposes to contract with regard to the sale or transfer or
sharing of any of its rights, obligations or risks under the Terms;

vii. any person (including any agent, contractor or third-party service provider) with whom IPPB contracts
or proposes to contract with regard to the provision of services in respect of the Customer's or the
Borrower’s account(s) or Facilities (as the case may be) or in connection with the operation of IPPB's
business;

viii. any person employed with, or engaged as an agent by, the Bank or its Corporate Office or affiliates,
including any relationship officers for the purposes of or in connection with interactions with the
Customer or providing services to the customers or the Borrower’s or processing transactions
pertaining to the Customer’ or the Borrower’s accounts or Facilities; and

ix. to enable IPPB to centralize or outsource its data processing and other administrative operations) to
IPPB’s Corporate Office, its affiliates or third parties engaged by the Bank for any such
services/operations.

(b) the Customer hereby agrees and consents that IPPB shall be entitled, in connection with the
Customer’s application for any account, facilities or services provided by IPPB, or during the course of the
Customer’s relationship with IPPB, to obtain and procure information pertaining to the Customer or any
of his/ her/ its accounts, legal or financial position from whatever sources available to IPPB.

c) For the purposes of establishing an account-based relationship, the customer gives an explicit consent
to the bank to download records from CKYCR.

16.17 Closure of the Account
IPPB reserves the right to close or freeze the Account(s), after due notice to the Customer for reasons
which may include, but not limited to, the following:

1. In case any of the documents furnished towards KYC are found to be fake / forged / defective;

2. In case fraudulent / forged / fake bank drafts or any such instruments are attempted to be cleared /
cleared through the Account;

3. Improper conduct of the Account in terms of volume / type of transactions;
4. For unsatisfactory conduct of the Account.

5. In the event of inappropriate behavior/ gross misconduct in Bank premises.



Upon closure of the Account(s) for any of the reasons specified above or otherwise, the Customer shall
take steps to collect any balance amount in the Account, if any, and till such time the Customer collects
such amounts, IPPB reserves the right to keep such amounts in a special office account without any
interest being payable on the same.

In case the balance in the account is not sufficient to cover the charges due to reasons, including but not
limited to, non-maintenance of QAB, annual fees, IPPB reserves the right to close the account within 6
months after giving a notice to the Customer/s.

IPPB also reserves the right to close or freeze the Account(s), for reasons which may include, but not
limited to, the following:

Garnishee order.

Attachment order by Competent Court of Jurisdiction and Competent Authority of Government
and Quasi-Judicial bodies.

Death of the customer.

d. s declared incompetent by a court

16.18 Non-Transferability :

The Account and the Services provided to the Customer are not transferable under any circumstance and shall be
used only by the Customer. However, IPPB Bank shall have the right to transfer, assign or sell all its rights, benefits
or obligations to any person and these Terms shall continue to be in force and effect for the benefit of the successors
and assigns of IPPB Bank.

16.19 Banker's Lien and Set-Off :

IPPB shall have the paramount right of set-off and lien, irrespective of any other lien or charge, present as
well as future, on all the deposits held/ balances lying in any Account of the Customer, whether in single
name or joint name(s), to the extent of all amounts payable by the Customer arising as a result of any of
IPPB’s services extended to and/or used by the Customer or as a result of any other facilities that may be
granted by IPPB to the Customer. IPPB is entitled without any notice to the Customer to settle any
indebtedness whatsoever owed by the Customer to IPPB, whether actual or contingent, or whether
primary or collateral, or whether joint and/or several, including without limitation indebtedness under
any indemnity given by the Customer to IPPB hereunder or under any other document/ agreement, by
adjusting, setting-off any deposit(s) and transferring monies lying to the balance of any Account(s) held
by the Customer with IPPB, notwithstanding that the deposit(s)/ balances lying in such Account(s) may
not be expressed in the same currency as such indebtedness. IPPB’s rights hereunder shall not be affected
by the Customer's bankruptcy, insolvency, death or winding-up.

In addition to IPPB 's rights of set-off, lien or any other right which it may at any time be entitled whether
by operation of law, contract or otherwise, the Customer authorizes IPPB: (a) to combine or consolidate
at any time all or any of the accounts and liabilities of the Customer with or to any branch/banking outlet
or office of IPPB Limited (whether in India or elsewhere); and (b) to apply, set-off or transfer at any time
(without prior notice to the Customer) any credit balance (whether or not then due) to which the
Customer is at any time beneficially entitled (whether singly or jointly) on any account, in the Customer's
name or jointly with any other person, with any branch/banking outlet or office of IPPB Limited (whether
in India or elsewhere) towards the satisfaction of any or all of the Customer's liabilities (whether such
liabilities be present or future, actual or contingent, primary or collateral, or several or joint) under the



Terms or for the Customer's account(s) or under the terms of any other facilities that may be granted by
IPPB to the Customer.

In respect of a joint Account, IPPB shall be entitled to set-off any sums standing to the credit of such joint
account against the debit balance in other accounts which may be held by one or more holders of such
joint Account.

IPPB shall not be under any obligation to exercise any of its rights under this Paragraph.

The above mentioned rights of IPPB are without prejudice to the obligations of the Customer to pay to
IPPB when due all its indebtedness and without prejudice to any other rights that IPPB may have against
the Customer for recovery of outstanding from Customer to IPPB.

IPPB shall be entitled to withhold payments out of the Customer's Account or dishonour the Customer's
instructions in case any amounts outstanding from the Customer to IPPB are not paid when due.

16.20 Intellectual Property Rights
That the name, logo, design and other Intellectual Property of IPPB is solely the property of the
IPPB and in no case the customer shall use the same in any form or manner.

16.21 Waiver:

No failure or delay by IPPB in exercising any right, power or privilege stated in this terms and
conditions shall operate as a waiver thereof nor shall any single or partial exercise of any other
right, power or privilege. The rights and remedies of IPPB as stated herein shall be cumulative
and not exclusive of any rights or remedies provided by law.

16.22 No encumbrances

Customer will need to ensure that no encumbrance/ third party interest is created/ permitted
over the account (including the credit available in the account) held with the bank without explicit
written agreement with the bank

16.23 Force Majeure

The bank shall not be liable if any transaction fails, bank’s services are disrupted or the bank is
not able to perform/ underperforms any of its obligations as outlined under the Terms &
Conditions by an event of ‘Force Majeure’ and in happening of such cases, the banks obligation
will remain suspended till such ‘Force Majeure’ condition remains. ‘Force Majeure’ event means
events caused beyond the reasonable control of the bank which may include but may not be
limited to acts of Gods, fire, flood, sabotage, virus attack on the system, earthquake, tsunami,
unauthorized access/ hacking of banks assets, communication failure, riot etc.

16.24 Our Right to Decline or Delay Instructions
For security reasons, IPPB have the right to at any time without notice delay or not process any
instruction that is not submitted by Customer in person.

16.25 E Sign

Customer’s e-KYC information would be used for availing e-sign services from the banks' ESP for Digitally
Signed application form, key-generation, certificate issuance, signature creation and key destruction. E
sign would be treated as the customer’ signature wherever applicable. The customer hereby authorizes



IPPB that his e sign shall be used for opening of account and other related transactions including purchase
of insurance, mutual funds etc.

16.26 Doorstep banking services — Terms and Conditions
a) The doorstep banking services by IPPB to the Customer from time to time are described below:

(i) Cash Withdrawal/Cash management services

(ii) Cash Deposit/Cash management services

(iii) Remittances

(iv) Third party services (i.e. Insurance, Mutual fund, Pension product, etc.)

(v) Utility bills payments

(vi) Non-Financial transactions (e.g. Balance enquiry, Modify nominee/personal detail,
add/remove/modify Standing Instructions, Lodge complaint, Link Aadhaar number, Add
remove beneficiary/Billers etc.)

(vii) Any other facility as IPPB may offer to its Customers from time to time.

b) “Service Request Number” refers to the unique transaction number provided to the Customer by IPPB
at the time of providing the Instruction.

c) “MicroATM” a point of sale device, capable to process online interoperable banking transactions.

d) Application for the Services may be made by the Customer through IPPB's Customer Care Centre or
Internet banking or Mobile banking or SMS banking or self-service Kiosk or Instructions given through IPPB
branch/banking outlet banking or any other medium as approved by IPPB; Such Application shall be in
such form and manner as stipulated by IPPB. IPPB shall be entitled at its sole discretion to accept or reject
such Application(s) as may be submitted by the Customer .

e) A transaction limit is applicable on all the Services as specified on IPPB website www.ippbonline.com
from time to time. The Services are currently available only to the Customer holding Account/s with IPPB's
branch/banking outlet in India.

f) IPPB reserves the right to charge and recover from the Customer fees along with applicable taxes for
availing the Services at any time as it may deem fit. Failure to pay the charges/fees (including applicable
taxes) on or before the specified date will render the Customer liable for payment of interest at such rate
as may be stipulated by IPPB and/or withdrawal of the Services without any liability to IPPB. IPPB reserves
the right to revise charges and notify the same on the Website from time to time. Any amendments to
the Terms and /or the fees shall be posted on https://www.ippbonline.com/web/ippb/rates-and-charges
from time to time.

16.27 Digi-Smart Savings Account — Terms and Conditions

i.  Only Resident India Individual, over 18 years of age with capacity to contract in accordance with
applicable laws in India is eligible for opening IPPB Digi-Smart Savings Account (DGSBA) and have not
previously been suspended, removed from using IPPB Digi-Smart Savings Account or disqualified for
any other reason from using the Digi-Smart Savings account

ii. Customer must be having a valid Aadhaar number and valid Permanent Account Number. In case
Customer’s name as reflected in Aadhaar is different from that as reflected on the PAN Card, the details
as per Aadhaar will be taken on record.



Digi-Smart savings bank account customers need to pay 149+GST as account subscription charges.
Once the account is opened DGSBA customer have to do fund transfer from any KYC-complied account
only.

Digi-Smart savings bank account will get opened in negative lien of 149+GST and Debit freeze also.
Account will be operations only once the subscription charges are debited.

Digi Smart savings bank account Subscription charges will not be refunded.

iii. Customer will have to successfully complete e-KYC through biometric authentication through IPPB
branch/banking outlet within 12 months of account opening. Applicable charges will be levied on Digi-
Smart Savings Account that is closed without being subjected to Re-KYC. Please refer IPPB
website(https://www.ippbonline.com/web/ippb/rates-and-charges) for the detailed Schedule of charges.
iv. IPPB reserves the right to reject request for IPPB Digi-Smart Savings Account without assigning any
reason.

v. Doorstep banking service is not available for Digi-Smart Savings Account Customer except for CDD
validation and subsequent conversion to regular savings account.

vi. The Customer gives consent, for opening savings account, by providing OTP received from UIDAI, to the
Bank to fetch Customers demographic details and other Aadhaar details from UIDAI, using OTP
authentication which will be used for KYC purposes. The demographic details include name, DOB, Father’s
Name, gender, address and photograph etc. The Customer further consents to the Bank to fetch the
Customers contact details from UIDAI which includes the contact number, email ID and send sms alerts to
savings account registered mobile number.

vii. The customer herewith declares that he/she has not used the OTP based AADHAAR (e-KYC) verification
to open any other bank account.

viii. The customer can open only one Savings Account through EKYC OTP route. In case if the bank is of the
view or it is informed/notified by the regulatory/legal/governmental authority that the customer has
opened more than one OTP based savings account including account with any other bank then the Bank
shall freeze the Savings Account of the customer till such customer completes the full KYC biometric
authentication by visiting the nearest access point location of the bank as per stipulated guidelines.

ix. Customer account to be opened through UIDAI based OTP only. Digi-Smart Savings Account will be a
limited KYC account, in which the customer cannot have a deposit balance of more than Rs.1 Lakh at any
point of time and the bank reserves the right to put the account on a credit freeze, till such time that
account balance does not reduce to Rs. 1 Lakh. Customer’s overall cumulative Credit, in a given year, in
such an account cannot exceed Rs. 2 Lakhs in a F.Y. and will have following restrictions, unless the customer
completes the full KYC process:

X. Funds Transfer Services in any mode including but not restricted to IPPB to IPPB accounts transfers,
IMPS, UPI, NEFT and Standing Instructions) will NOT be available and can be activated by completing full
KYC.

xi. Payments services covered under will be available with a cumulative monthly transaction limit of Rs.
10,000:

a) Bill Payments
b) In store Merchant Payments



c) Payment towards eligible Post Office Savings Schemes and Services.
Bank has right to freeze credits in customer’s account till customer completes the full KYC within one year.

xii. The Customer agrees to complete his full KYC by visiting the nearest access point and providing
his/her biometric details within 12 months of opening such account.

Xiii. Digi -smart Savings Bank Account conversion after re-KYC :

e Digi -smart Savings Bank Account will get converted to SBPRM without any additional charges for
the accounts where subscription charges are already debited.

e Digi -smart Savings Bank account where subscription charges are not debited but incase
customer comes for re-kyc his account if not funded will get converted into SBREG.

xiii. The Customer agrees that failure to complete full KYC within 12 months shall lead to his account
being immediately closed/frozen by the Bank without any notice to the Customer and the Customer
may withdraw the funds as per the process prescribed by the Bank.

xiv. Customer authorizes Bank to link the Aadhaar number provided by the Customer with the
existing/new/future accounts and customer profile (CIF).

xv. The Customer herewith understands and agrees that this data will be shared with any government
department and / or regulatory authorities. The Customer might receive direct transfer of
subsidies/benefits in the Savings Account a) subject to the condition that the Savings Account is the
primary account of the Customer seeded with Aadhaar subject to applicable laws and at the discretion of
the government/legal/regulatory authority b) the Customer gives the express consent to the Bank to
receive the direct Benefit transfer of subsidies.

xvi. Customer shall ensure that the first payment is to be done through the customer's KYC complied
account with another Bank and NOT from any third party accounts including accounts of the customer’s
relatives/friends. Customer needs to ensure that the mobile number given in bank records is same as
given in Aadhaar. In case the mobile number is not same bank may reject customer transactions.

Disclaimer: Credit will be effected based solely on the beneficiary account number information and the
beneficiary name particulars will not be used therefore.

16.28 Accuracy of Information

A customer shall provide such information as the Bank may from time to time reasonably request for the
purposes of providing the services. The Customer is responsible for the correctness of information
supplied to the Bank through the use of Internet Banking Services or through any other means such as
electronic mail or written communication. The Bank accepts no liability for the consequences arising out
of erroneous/incomplete/incorrect information supplied by the Customer. If the Customer suspects that
there is an error in the information supplied to the Bank by him/her, he/she shall advise the Bank within
five days for necessary corrective action. The Bank will accept customers’ request and update its records
wherever possible on a ‘best efforts’ basis.



16.29 Breach
By accessing or using IPPB Digi-Smart Savings Account, the Customer hereby agrees not to:

(a) violate the terms and conditions contained herein;

(b) impersonate any person or entity, falsely claim or otherwise misrepresent the Customer’s
affiliation with any person or entity, or access the accounts of others without permission, forge
another person’s digital signature, misrepresent the source, identity, or content of information
transmitted via the IPPB Digi-Smart Savings Account, perform any other similar fraudulent activity
or otherwise avail the services under the IPPB Digi-Smart Savings Account with potentially
fraudulent funds;

(c) refuse to cooperate in an investigation or provide confirmation of the Customer’s identity or any
other information provided by the Customer to IPPB Digi-Smart Savings Account;

(d) reverse engineer, decompile, disassemble or otherwise attempt to discover the source codes of
the software relating to the IPPB and its services;
(e) take any action that may cause IPPB to lose any of its services or any of its business partners; and

(f) use any method to disrupt the services of IPPB.

16.30 Ownership

IPPB retains all ownership and proprietary rights in relation to all products, software, services, trademarks,
copyright, patents and other materials relating to IPPB. Further, the Customer agrees not to obscure or
remove any third party intellectual property rights and shall not sell, license, distribute, edit, adapt, create
derivative works from or otherwise make unauthorized use of the materials owned or licensed to IPPB.

16.31 Errors Of Omission & Commission
The filling in of applicable data for transfer of funds would require proper, accurate and complete details.

For instance, the customer is aware that:

- he/she would be required to fill in the correct Account number of the person to whom the funds are to
be transferred.

- he/she would be required to fill in the correct Credit Card number while making Credit Card payments.

In the event of any inaccuracy in this regard, the funds could be transferred to incorrect accounts/credit
card account and there is no guarantee of recovery of the same thereafter. The Customer shall therefore
take full care to ensure that there are no mistakes and errors and that the information given by him/her
to the Bank in this regard is error free, accurate, proper and complete at all points of time. The bank does
not accept any responsibility in the transfer of funds to the wrong beneficiary due to wrong input by the
customer.

The bank will follow RBI instructions on affording credit to beneficiaries’ account in respect of electronic
payments such as RTGS, NEFT, IMPS, NACH, UPI etc. based solely on the beneficiary account number
information received from the originating bank. In the event of the Customer’s Account receiving an
extraneous credit by reason of a mistake committed by the originator or the originating bank or for any
other reason, the Bank shall be entitled to reverse such erroneous/extraneous credit at any time
whatsoever without his/her consent. The Customer shall be liable and responsible to the Bank and accede



to accept the Bank's instructions without questions for any unfair or unjust gain obtained by him/her as a
result of the same.

16.32 Amendments

IPPB reserves the right to change, modify, add or remove any term at any time after notifying on IPPB’s
website. The Customer agrees that in the event such changes are not agreeable to the Customer, the only
remedy that the Customer shall have is to terminate its IPPB Digi -smart Savings Bank Account. In the
event the Customer continues to use the IPPB Digi -smart Savings Bank account , the Customer shall be
deemed to have agreed to such amendments.

16.33 Grievances

Any grievances of the customer related to the defect in product or deficiency in services offered by IPPB,
it can be lodged by calling at Customer Grievance Redressal numbers available at our website
www.ippbonline.com or by lodging the grievances at our website www.ippbonline.com, which shall be
redressed within stipulated timelines as specified by RBI.

16.34 Safety & Security
A. Customer clearly understand and agree that the use of Mobile Banking Services, such as the
transmission of instructions, information or communications via the Internet, telephone
communication networks, wireless networks, other open public networks or private networks may
increase the risks of error, security, privacy and fraud, including but not limited to the following:
I Error, delay or time difference during the transmission of instructions or notices;

Il. Negligence or omission to execute any order or requirement as per mentioned in
instructions or notices;

Il. Existence of any unclearness in instructions or notices or our possible misunderstanding of
the content of such instructions or notices;

V. Any misuse of customers’ mobile/sim/systems by Customer or other persons;

V. Any third party acquires personal information of Customer or uses accounts of Customer
through the Services due to any reason attributable to Customer ;

VL. Any of the Bank’s misunderstandings or errors in terms of identity verification;

VILI. Instructions pass our identity verification and are deemed to be submitted by Customer
personally but they are actually submitted by any other person using customers’ usernames,
passwords or verification codes/OTP/PIN/password and are executed;

VIIL. Instructions or notices alleged to be given by Customer while those instructions or notices
are actually not given or authorised by Customer ; and/or

IX. Any fraud or imposture by any other person.

X. The Customer understand and agree that, the Bank do not make any representation or
warranty regarding the reliability of any instruction or notice under the services provided by
the Bank, or assume liability for any error, lack of reliability or leakage in any such instruction
or notice. Despite of all the above risks, Customer are willing to accept all the risks and be
bound by such instructions or notices. The Bank shall not be held liable for the losses or



damages suffered by Customer or any third party, except due to our willful misconduct or
gross negligence.

B. The Customer agree to solely bear all the expenses and undertake to fully indemnify the Bank against
the losses and expenses incurred by the Bank upon request of the Bank with respect to all claims, legal
proceedings, legal liabilities, losses directly or indirectly arising from our acting upon the instructions
or notices of Customer and/or arising from any of the following circumstances, as well as all the
expenses (including legal costs) incurred by the Bank in exercising or enforcing our rights (including
seeking recovery from Customer ),:

(i) If the customer does not receive verification code i.e OTP/PIN/Password .
(ii) The verification code is sent to another person.
(iii) Bank does not receive the instruction sent by the customer through services.

(iv) Any other circumstances arises, due to mobile number designated by the customer is
wrong or out of service or the mobile phone used for verification is lost and due to other
reasons unattributable to the Bank

(v) If the customer registers/informs wrong email address.

(vi) If the electronic advice and relevant passwords/PIN/OTP are not received successfully due
to the registered/informed email address

(vii) If the Customer changes the mobile number, email address or other relevant information
registered by the customer with the Bank which has not been notified to the Bank in a
timely manner;

In the above mentioned cases, the customer authorises the Bank to deduct any sum from any account
opened by the customer with the Bank to pay the sums required to indemnify the Bank as mentioned
above.

The customer understand and accept that when any of the following circumstances , as mentioned
above, arises, or Customer use the services offered by the Bank improperly, or other circumstances
beyond the control of the Bank arise, that might render these services unusable normally or at all, or
the Bank fails to act or delays in acting upon the instructions or notices under these services, Customer
might suffer relevant losses, for which the Bank shall not be held liable.

C. If Customer access any of the services, offered by the Bank, through any third party service, which is
not controlled by the Bank or access such third party service through the services offered by the Bank,
or obtain verification codes i.e OTP/PIN/Password or other banking service passwords through any
service not controlled by the Bank, or suffer any losses due to the use of such third party service, the
Bank shall not at all be held liable. Customer should assert their relevant rights against third party
service providers pursuant to the terms and conditions of service of such third parties.

D. Customer shall properly keep their mobile phones used to receive Verification Codes (hereinafter
referred to as “Mobile Phones for Verification”), Identity Verification Information, electronic advice
passwords (if any) sent by the Bank to the email boxes designated by Customer , and so on.

E. Customer is aware that they might suffer losses for any theft/leakage of their Identity Verification
Information to others. Customer agree to bear relevant risks that their identity verification
information might be used by unauthorised persons or used for unauthorised purposes, and bear
relevant losses caused by the theft/leakage of such information.

F. If the customer knows or suspects that his/her Identity Verification Information is known to any
unauthorised person, the Mobile Phone for Verification is lost, or any unauthorised person uses the



Services, impersonating the customer, the customer shall notify the Bank immediately as per the
procedure of the Bank.

When a customer sets or changes his/her password, the customer should not use a
password/PIN/OTP that can be easily guessed by a third person to give such third person the
opportunity to use the Services of the Bank, impersonating the customer; for example, the customer
shall avoid using his/her or anyone else’s birthday, ID card number, telephone number, repeated or
consecutive numbers or characters as password.

Customer must, at all times, take all reasonable actions to ensure the security of passwords. Customer
must ensure that they will not disclose their passwords to any other persons, including the
Officers/employees of the Bank as well as persons providing assistance at Customer Service desk.
Customer shall not record their passwords in order to prevent others from obtaining passwords
easily.

If the customer discloses his/her password /PIN/OTP or suspects that anyone else knows his/her
password, the customer must change the password/PIN/OTP immediately through the Services of the
Bank. If the password/PIN/OTP cannot be changed, the customer must notify the Bank as per the
procedure of the Bank.

If the customer finds/suspects that anyone else knows his/her Verification Code i.e
Password/OTP/PIN, the customer shall immediately exit/log out of the Services of the Bank to make
the Verification Code i.e Password/PIN/OTP invalid, and notify the Bank immediately.

If the customer finds that there is any transaction not duly authorised by him/her in any of his/her
accounts/services, the customer must notify the Bank immediately. Therefore, the customer must
often check all his/her accounts/services to check for such transactions.

Customer shall use the services provided by the Bank, personally, and shall not allow any person to
use the services of the Bank, on their behalf.

. In the use of the Services provided by the Bank, customer shall not leave relevant mobile/computer
devices or other electronic service equipment, no matter whether such equipment is provided by the
Bank, and Customer shall ensure that they log out of the Banking service system before leaving such
equipment.

Customer shall not operate the Services by using terminals connected to local area network (LAN)
(such asin an office environment where it is impossible to ensure that no one can observe or duplicate
customers’ operations and receive the Services impersonating Customer ).

Customer shall take all reasonably practicable actions to ensure that the mobile/computers or other
devices used by them for the Services of the Bank are free of any computer viruses or similar devices
or software, including but not limited to equipment regarded as software bombs, Trojan horses or
worm viruses. The Services of the Bank can be used via the Internet or other communication channels
(as appropriate) but we are unable to control public systems, so Customer must ensure that the
computers or other devices they use for the Services of the Bank have been provided with sufficient
virus protection.

When the customer use the Services of the Bank, the system might automatically provide the
Customer with corresponding software to enable them to use the Services of the Bank normally. In
addition, the Bank may also provide service software in other methods. Customer must ensure that
such software is compatible with the mobile/computers or other devices used by Customer for the
Services and other software on such devices. The Bank will not assume relevant liability for the losses
suffered by customer due to incompatibility of softwares.

With respect to any service software and other materials or information provided by the Bank in
connection with customer’ use of the Services of the Bank, Customer only have a non-transferrable,
temporary and non-exclusive right to use the same and may only use for only the Services offered by
the Bank to its customers. The Bank or any other third party shall have absolute ownership of the



service software and other materials or information provided to customers. The customer shall not
commit any act detrimental to the rights of the Bank or such third party, including but not limited to:

i. Use such software, materials and information for any purpose other than the Services offered by
the Bank to its customer;

ii. Duplicate, sell, distribute, commercial lease out, authorise, license or transfer the same for use by
others;

iii. Perform de-compilation, reverse engineering, input or compilation of service software.

16.35 Disclaimer:

(A) The Bank, when acting in good faith, shall be absolved of any liability in case: The Bank is unable to
receive or execute any of the requests from the Customer or there is loss of information during processing
or transmission or any unauthorized access by any other person or breach of confidentiality or due to
reasons beyond the control of the Bank. There is any kind of loss, direct or indirect, incurred by the
Customer or any other person due to any failure or lapse in the Facility which are beyond the control of
the Bank. There is any failure or delay in transmitting of information or there is any error or inaccuracy of
information or any other consequence arising from any cause beyond the control of the Bank which may
include technology failure, mechanical breakdown, power disruption, etc There is any lapse or failure on
the part of the service providers or any third party affecting the said Facility and that the Bank makes no
warranty as to the quality of the service provided by any such provider.

(B) The Bank, its employees, agent or contractors, shall not be liable for and in respect of any loss or
damage whether direct, indirect or consequential, including but not limited to loss of revenue, profit,
business, contracts, anticipated savings or goodwill, loss of use or value of any equipment including
software, whether foreseeable or not, suffered by the Customer or any person howsoever arising from or
relating to any delay, interruption, suspension, resolution or error of the Bank in receiving and processing
the request and in formulating and returning responses or any failure, delay, interruption, suspension,
restriction, or error in transmission of any information or message to and from the telecommunication
equipment of the Customer and the network of any service provider and the Bank's system or any
breakdown, interruption, suspension or failure of the telecommunication equipment of the Customer, the
Bank's system or the network of any service provider and/or any third party who provides such services
as is necessary to provide the Facility.

(C) The Bank will not be responsible if OTP is not generated/forwarded on the mobile handset/ mobile
number of the customer.

(D) Disclaimer on the Information Technology Act 2000: The Bank has adopted the mode of
authentication of the transaction by means of OTP/PIN and/ or through verification of password or
through any other mode of verification as may be stipulated at the discretion of the Bank. The user
hereby agrees/ consents for the mode of verification adopted by the Bank. The user agrees that the
transactions carried out or put through by the aforesaid mode shall be valid, binding and enforceable
against the User and shall not be entitled to raise any dispute questioning the transactions.



Disclaimer: Credit will be effected based solely on the beneficiary account number information and the
beneficiary name particulars will not be used therefore.



