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6.63 8.82 33%

6,292 11,552 83%

3,20,579 6,51,759 103%

162 608 275%

27,443 31,158 14%

1.56 3.04 95%

1.99 3.01 51%

9,072 13,915 53%

33.85  35.36 4%
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https://www.business-standard.com/companies/news/india-post-pay
ments-bank-plans-to-double-income-in-fy24-md-venkatramu-12308

2300924_1.html 

https://www.fortuneindia.com/macro/india-post-aadhaar-atm-heres-h
ow-to-get-cash-delivered-at-home/116383 

ership-with-indian-post-payments-bank-to-support-rural-and-inform
al-micro-enterprises-3270501/ 

 
https://psuwatch.com/newsupdates/ippb-enters-into-mou-with-hzl-to

https://economictimes.indiatimes.com/wealth/save/how-pensioner-can

at-are-thefees/articleshow/104417748.cms?from=mdr

https://hindi.news18.com/news/business/whatsapp-banking-here-is-h
ow-india-post-payments-bank-ippb-customers-can-check-balance-a

nd-other-banking-service-7025931.html
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2023-24 2022-23
11552.19 6292.36

/ 13662.76 7620.72
1265.29 766.15
1231.05 745.99

/ 34.23 20.16
959.57 506.11

(%) 100 100
( ) (%) 54.86 56.96

1 (%) 54.64 56.7
– /  ( ) 0.18 0.13
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2023-24

. .
1 09-06-2021
2 15-12-2021
3 .   27-03-2024
4 05-12-2018
5 11-09-2022
6 28-09-2022
7 . 11-09-2022
8 11-09-2022
9 11-09-2022
10 18-01-2023

. .
2 . ( ) 28-10-2023
2 . 27-03-2024
3 01-06-2024
4 24-07-2024

. .
1 . ( ) 28-10-2023
2 .   27-03-2024
3 01-04-2022
4 16-01-2017

. .
1 . 29-10-2020 28-10-2023
2 . ( ) 28-10-2023 27-03-2024
3 09-06-2021 30-05-2024
4 15-12-2021 12-07-2024

1
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2023-24

(

31.03.2024 31.03.2023 

1 21050000 16550000
-                              2000000

2 -9277856 -9620234
3 115521920 62923585
4 -                              -                              
5 9333564 4353854

136627628 76207205

6 7265033 6262034

7 29949675 19009366
8 88394493 45991846
9 -                              98

10 3692152 596447
11 7326275 4347414

136627628 76207205
12 642974 3136

 -                              -                              
17
18

( 1 18 )
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(

 31.03.2024 31.03.2023
 I. 

13 6075759 2790522
14 6577150 4870980

12652909 7661502
 II. 
 15 1697360 940216

 16 10036823 6461410
576348 58267

12310531 7459893

/ 342378 201609
( ) -9699673 -9827397

-9357295 -9625788

( ) :
85595 50402

- -                              -                              
- 14559 23483

-                              -                              
-                              -                              

-9457449 -9699673
-9357295 -9625788

17
18

( 1 18 )

(Priyanka Bhatnagar)
Company Secretary

  (Pawan Kumar Singh)          (Navneet Kakkar)
Director (DIN 09434830) ACB Chairman (DIN 03475842) MD & CEO (DIN 10514859)

2023-24 2022-23
11552.19 6292.36

/ 13662.76 7620.72
1265.29 766.15
1231.05 745.99

/ 34.23 20.16
959.57 506.11

(%) 100 100
( ) (%) 54.86 56.96

1 (%) 54.64 56.7
– /  ( ) 0.18 0.13



49

2023-24

(2023-24) (2022-23)
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i) 342378 201609
: ( ) 576348 58267

i) 918726 259876
ii) :

914672 274665

-                       -                       

-                       -                       
: -                       2466

ii) 914672 272199

(i)+(ii) 1833398 532075

iii) 
( ) /( ) -42402647 -16982983

( ) /( ) -3555209 -1602766
/( ) 98 15522

( ) ( )/ 52598335 26006367
( ) ( )/ -                       -                       

( ) ( )/ 4979710 982125

(iii) 11620287 8418265
(i)+(ii)+(iii) 13453685 8950340

-                       -                       

13453685 8950340
. 

-4010377 -82400

-4010377 -82400
. 

2500000 2000000

2000000

2500000 4000000
( )+( )+( ) 11943308 12867940
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6262034 2672807
 19009366 9730653

25271400 12403460

7265033 6262034
 29949675 19009366

37214708 25271400

11943308 12867940
( 1 18 )

. .
1 . ( ) 28-10-2023
2 .   27-03-2024
3 01-04-2022
4 16-01-2017

. .
1 . 29-10-2020 28-10-2023
2 . ( ) 28-10-2023 27-03-2024
3 09-06-2021 30-05-2024
4 15-12-2021 12-07-2024
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23550000 18550000

 

21050000 16550000

21050000 16550000

21050000 16550000

10 210,50,00,000 ( 10 
165,50,00,000 )
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31.03.2024 31.03.2023 

.  I. 
    (i) -                  -           
   (ii)  208495 209974

208495 209974

II. 115313425 62713611

III. 
    (i) -                  -           
   (ii)  -                  -           

 
-                           -                         

I, II, III 115521920 62923585

. (i) 115521920 62923585
         (ii) -                           -                         

 i, ii 115521920 62923585

31.03.2024 31.03.2023 
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31.03.2024 31.03.2023 

I. 
    (i) - -
    (ii) - -
    (iii) - -

II. - -
I, II - -

I II - -

31.03.2024 31.03.2023 

I. 

II. - ( )

III. 

IV. ( )
I IV 

I. ( ) -                      -                      

II. 
    (i) 6505033 2972034
    (ii) 760000 3290000

7265033 6262034
 I, II 7265033 6262034
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I. 
(i) :
   ( ) 12375 18047
   ( ) 29937300 16393500

29949675 16411547

 (ii) :
     ( ) -                     -                     
     ( ) -                     2597819

-                     2597819
(i ii) 29949675 19009366

 II.   
    (i) -                     -                     
   (ii) -                     -                     
   (iii) -                     -                     

(i, ii iii) -                     -                     

(I II) 29949675 19009366

31.03.2024 31.03.2023 

31.03.2024 31.03.2023 

 I. 
(i) 88394493 45991846
(ii) -                                     -                                       
(iii) -                                     -                                       
(iv) -                                     -                                       
(v) / -                                     -                                       
(vi) -                                     -                                       
 ( )

 I 88394493 45991846
 II. 
(i) ( ) -                                     -                                       
(ii) / -                                     -                                       
(iii) -                                     -                                       

II -                                     -                                       
(I), (II) 88394493 45991846

17 
 

10 , 
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, 2023 
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21 
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2023-24

31.03.2024 31.03.2023 

. i) -                                  -                                  
     ii) , -                                  -                                  
     iii) ( ) -                                  98

-                                  98

. i) -                                  -                                  
      ( )
     ii) / -                                  -                                  
     iii) -                                  98

-                                  98
. (I) 

     i)  -                                  -                                  
     ii) -                                  -                                  
     iii) -                                  -                                  
     iv) -                                  98

-                                  98
. (II). 

     i) -                                  -                                  
     ii) 
    ( ) -                                  -                                  
    ( ) -                                  -                                  
    ( ) -                                  -                                  

-                                  -                                  
(I) (II) -                                98
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 I. ( )

 - 31 -               -               
 - -               -               

: -               -               
: -               -               

-              -                  

II. ( )

 - 31 1481382 1440292
 - 3344895 76107

: 4575 35017
: 1743573 921780

3078129 559602

III. 

 - 31 1785099 1778781
 - 669358 6318

: -               -               
: 1840434 1748254

614023 36845

* 
I, II III 3692152 596447

31.03.2024 31.03.2023 
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31.03.2024 31.03.2023 

I. - ( ) -                                         -                                         

II. 1157752 341840

III. / 174693 41180
( )

IV. -                                         -                                         

 V. -                                         -                                         

VI. ( ) 1524345 1808332

VII. 104493 52466

VIII. 39327 39133

IX. 2.0 952221 1081290

X. 2815 6001

XI. 3370629 977172
I XI 7326275 4347414
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31.03.2024 31.03.2023 

I.  623291 636                                 
II.  -                                 -                                 
III. -                                 -                                 
IV. 
    ( ) -                                 -                                 
    ( ) -                                 -                                 
V. , -                                 -                                 
VI. 
    i)  17183 -                                 
    ii) 2500 2500

I VI 
( 18 28 )

642974 3136

31.03.2024 31.03.2023 

I. / / 3 454

II. 4418319 2063269

 III. 1657437 726356
-

IV. -                                         443

I IV 6075759 2790522

,

, , -
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I. , 6535713 4788673

II. 19286 23525
: 4727 42 14559 23483

III. -                  -                  
: -                  -                  -                -                     

IV. , 447 8399

: , 403 3
44 8396

V. -                  -                  
: -                  -                   -                -                     

VI. / / -                -                     
/

VII. 8059 3944

VIII. 863 3867

IX. 17912 42617
I IX 6577150 4870980

31.03.2024 31.03.2023 

31.03.2024 31.03.2023 

I. 1561327 934406
II. / - 136033 5810
III. -                              -                              

I, II, III 1697360 940216
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31.03.2024 31.03.2023 

I. 3727573 2728429

II. , 9217 6588

III. 81179 31761

IV. 12972 32183

V. 914672 274665

VI.  , 13193 3842

VII.   1164 1266

VIII. 496 115

IX. , , ,  649922 520660

X. 62120 26516

XI. 126209 90538

XII.  27828 34021

XIII. 212633 130303

XIV. 791015 363740

XV. 22354 4257

XVI. 25275 9313

XVII. 157011 116167

XVIII. 95132 75516

XIX.   
 

1471008 1157394

XX. - 1559719 804226

XXI. 76131 49910

I XXI 10036823 6461410
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. . 31.03.2024 31.03.2023

i. 1 * 9595734 5061106
ii. 1 / 1 - -
iii. 1 (i + ii) 9595734 5061106
iv. 2 38042 23483
v. ( 1+ 2) 9633776 5084589

vi ( ) 17561850 8926679

vii.
1 ( 1 /

54.64 56.7

viii. 1 ( 1 ) 54.64 56.7

ix 2 ( 2 ) 0.22 0.26

x
( )

( )
54.86 56.96

xi 13.01 13.29
xii 100.00% 100.00%
xiii. 4500000 2000000

xiv.

xv.
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:  ( - ( 

)/ -

( )/ ( )



 

•

•

67

2023-24



68

   
   

   
   

   
   

  
 

 
 

 
 

 
   

   
   

   
   

   
   

   
   

  
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
  

/ 
(

)
/

10
09

83
0

0
0

0
0

10
09

83
0

0
0

0
10

09
83

: 
-

(
)

0
0

0
0

0
0

0
0

0
0

0
0

10
09

83
0

0
0

0
0

10
09

83
0

0
0

0
10

09
83

87
79

38
15

0
0

0
0

0
87

79
38

15
0

0
0

0
87

79
38

15

: 
0

0
0

0
0

0
0

0
0

0
0

0

87
79

38
15

0
0

0
0

0
87

79
38

15
0

0
0

0
87

79
38

15

49
96

95
0

0
0

0
0

49
96

95
0

0
0

0
49

96
95

: 
0

0
0

0
0

0
0

0
0

0
0

0

49
96

95
0

0
0

0
0

49
96

95
0

0
0

0
49

96
95

0
0

0
0

0
0

0
0

0
0

0
0

88
39

44
93

0
0

0
0

0
88

39
44

93
0

0
0

0
88

39
44

93

: 
-

0
0

0
0

0
0

0
0

0
0

0
0

: 
0

0
0

0
0

0
0

0
0

0
0

0

88
39

44
93

0
0

0
0

0
88

39
44

93
0

0
0

0
88

39
44

93



   
   

   
   

   
   

  
 

 
 

 
 

 
   

   
   

   
   

   
   

   
   

  
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
  

/
(

)

/

10
19

50
0

0
0

0
0

10
19

50
0

0
0

0
10

19
50

: 
-

(
)

0
0

0
0

0
0

0
0

0
0

0
0

10
19

50
0

0
0

0
0

10
19

50
0

0
0

0
10

19
50

45
88

98
96

0
0

0
0

0
45

88
98

96
0

0
0

0
45

88
98

96

: 
0

0
0

0
0

0
0

0
0

0
0

0

45
88

98
96

0
0

0
0

0
45

88
98

96
0

0
0

0
45

88
98

96

0
0

0
0

0
0

0
0

0
0

0
0

: 
0

0
0

0
0

0
0

0
0

0
0

0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

: 
-

0
0

0
0

0
0

0
0

0
0

0
0

: 
0

0
0

0
0

0
0

0
0

0
0

0

45
99

18
46

0
0

0
0

0
45

99
18

46
0

0
0

0
45

99
18

46

69

2023-24



70

  

                                                                                                                                                                         

i)

. - -

. : - -

. : / - -

. - -

ii) -

. 23483 -

. :  14559 23483

. : - -

. 38042 23483

iii) / 0.04% 0.05%
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2023-24

 

                                                                                                                                                                       

                                                                                                                                                   

31 2024 

i. - 8401531 2061144 -
ii. - - - -
iii. - - - -

i. - 12683745 400168 -
ii. - - - -
iii. - - - -

' ' ' ' ' ' 

1 2 3 4 5 6 7

      

i.         
     

ii.              

iii.            

iv.              

v.         
/ 

   

vi.           

vii.         



31 2023 

i. - 2620845 109421 -
ii. - - - -
iii. - - - -

i. - 4256217 491544 2651550
ii. - - - -
iii. - - - -
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31.03.2024 31.03.2023

92180 53459

822492 221206

914672 274665

 

1706743 8346 8346
913757 4110 4110

4832321 3725892
2558134
5519401 748657
2840073 1547079
6457552 3469751
3154732 1095596
4958477 7629030

603065 3822346
5050728 4761219

709763 8695600
38023317

4115 13098223
29411493
17631052

86996698 621411
52139946 101950

3723

115521920 88394493 8346 8346
62923585 45991846 4110 4110

2 7 

15 30 

8 14 

2 3 

31 2 

3 6 

1 3 

6 1 

3 5 

5 

73

2023-24

I. 

 
II. 

. 

. ( )

( )
 
III. 

. 

: 

. 

. -

:  ( )
: ( )

IV. 

V. 

VI. 
 I VI 

31.03.2024 31.03.2023 



•

•

                                                                                                                                                                              

 

 

31.03.2024 31.03.2023

8346 4110

74

.  I. 
    (i) -                  -           
   (ii)  208495 209974

208495 209974

II. 115313425 62713611

III. 
    (i) -                  -           
   (ii)  -                  -           

 
-                           -                         

I, II, III 115521920 62923585

. (i) 115521920 62923585
         (ii) -                           -                         

 i, ii 115521920 62923585

31.03.2024 31.03.2023 



75

2023-24

31.03.2024 31.03.2023 

I. 

II. - ( )

III. 

IV. ( )
I IV 

I. ( ) -                      -                      

II. 
    (i) 6505033 2972034
    (ii) 760000 3290000

7265033 6262034
 I, II 7265033 6262034

31.03.2024 31.03.2023 

                                                                                                                                                                    

2023-24 2022-23 2023-24 2022-23

400090 - 470736 338130
/ - - - -

30087 - 35399 24886
- 360182 - -

34479 39908 105854 94838

/ ( ) - - - -
/ ( ) - - - -

-9692 - -64238 -56823

( )/ ) 74288 - 46854 69705
529252 400090 594605 470736

     

2023-24 2022-23 2023-24 2022-23

413160 - -

/( ) - - - -

28012 - -

64993 64238 56824

-9692 -64238 -56824

/( ) 4139 - -

500612 413160 - -



76

2023-24 2022-23 2023-24 2022-23

34479 39908 105854 94838

- 360182 - -

30087 - 35399 24886

-28012 - - -

/ ( ) - - - -

/ ( ) - - - -

( )/ 70149 - 46855 69705

106703 400090 188108 189429

( ) / 

/ ( )

31.03.2024 31.03.2023 

 I. 
(i) 88394493 45991846
(ii) -                                     -                                       
(iii) -                                     -                                       
(iv) -                                     -                                       
(v) / -                                     -                                       
(vi) -                                     -                                       
 ( )

 I 88394493 45991846
 II. 
(i) ( ) -                                     -                                       
(ii) / -                                     -                                       
(iii) -                                     -                                       

II -                                     -                                       
(I), (II) 88394493 45991846



                                                                                                                                                                   

 

•
•

2023-24 2022-23 2023-24 2022-23

7.23% 7.52% 7.23% 7.52%

10% 10% 10% 10%

6.78%

( ) 24.1 25.11 24.1 25.11

77

2023-24



78

                                                                                                                                                                           

. . 31.03.2024  31.03.2023  
i )

) 1090203 897750
) /
) 11562706 6763752
) 

12652909 7661502
ii)

) 81086 30849
) /
) 837640 229027
) 

918726 259876
iii
iv 918726 259876
v 576348 58267
vi ( )
vii 342378 201609

viii
) 16821705 14250256
) /
) 119805923 61956949
) 

136627628 76207205
) 

136627628 76207205
ix.

) 11772144 8929766
) /
) 124855484 67277439
) 

136627628 76207205
) 

136627628 76207205

:



                                                                                                                                                                           

31.03.2024 31.03.2023

-

) 1977 1474

) 4323 -

) - -

6300 1474

1474 2220

. . 31.03.2024 31.03.2023

.    – / ( . ) 0.18 0.13

.    /( ) ( ) ( . 000 ) 342378 201609

.      10 10 

.      1932671233 1590890411

79

2023-24



                                                                                                                                                                           
31.03.2024 31.03.2023

( )

1 822 271
2 37825 16780
3 37354 16229

3.1 , 3329 422
4 1293 822

303

274

29

( )

5.3

6

5 

5.1 200

5.2 5

5,

. . / /

5 205

.

31.03.2024 31.03.2023 

I. / / 3 454

II. 4418319 2063269

 III. 1657437 726356
-

IV. -                                         443

I IV 6075759 2790522

80



31.03.2024 31.03.2023 

I. 1561327 934406
II. / - 136033 5810
III. -                              -                              

I, II, III 1697360 940216

                                                                                                                                                                    

, 

( )
% /

30 

5 

/ / 

/ / 

(2023-24)

(2022-23)

31.03.2024 31.03.2023

( )

283987 58267

23500

2.0 268861

576348 58267

81

2023-24



82



83

2023-24

2023-24 2022-23

(i) 

(ii) - /

(iii) , , 

(i) , , 

(ii) 

(i) 

/

(ii) 

(iii) 

. .

(i) 

(ii) 

(iii) 

.

( - )

.1.32 .1.24 

( / 

/ 

)

,

, -.

.

.

.

1

( 0.30 

)

5

( 2.20 

)

79.21 

( )

70.83 

( )

.



                                                                                                                                                                      

i. 5.60% 4.11%
ii. - 6.06% 7.17%
iii. 2.01% 2.02%
iv. 5.11% 3.59%
v. 0.85% 0.38%
vi. 0.32% 0.30%
vii. ( ) ( ) 664.68 356.71
viii. /( ) ( ) 1.97 1.14

2023-24 2022-23
175899 141044

- 98035 134839

646 810

2023-24 2022-23

116 83

3087 2163

84



60 
( , 3 

, , 6 
(' ') 15 

10 
5 

 10 
8 

, 2013 II 
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2023-24



                                                     

 

 

 

 

                                                                                                                                         

2023-24 2022-23

3987151 2422592

701212 344205

680001 1184088

506801 267915

301211 189861

277783 278939
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2023-24 2022-23

3 5

23824 36236

23500 Nil

' ' 

87

2023-24



88



2023-24 2022-23

1081290

: 1470209 2154046

: . . . 1599278 1072756

. . . 952221 1081290

89

2023-24



90

37. 

38. 

39. 

40. 

41. 

(



91

2023-24

31.03.2024 31.03.2023

( )

283987 58267

23500

2.0 268861

576348 58267



92



93

2023-24



94

2023-24 2022-23
175899 141044

- 98035 134839

646 810

2023-24 2022-23

116 83

3087 2163

¬

1

2



95

2023-24

3



96

5

4



97

2023-24

2023-24 2022-23

3 5

23824 36236

23500 Nil

' ' 

 2024     424.36       
           

             
            

            

          ,    
        /       
           

,              
         



98



99

2023-24



100



101

2023-24

01






